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“YE Our life-saving film, BREAST SELF-EXAMINATION 


Are you one of the 4,000,000 American women 
who now know the simplest and most thorough 
way to examine their breasts for signs that may 
mean cancer—while it is in its early stage and 
chances of cure are the best? Or are you one of 
the many millions of others whom we are still 
trying to forewarn and forearm? 

Our doctors assure us that BREAST SELF- 
EXAMINATION has already saved many a 
woman’s life and could save many thousands 
more every year. They say that the lesson it 


teaches is the best “insurance” you can have 
against death from the commonest type of 
cancer in women over 35. That’s because you 
yourself are more likely than your doctor to be 
the first to discover any lump or thickening that 
might mean cancer. 


If you (or any one you know) missed our film, 
we want to tell you where and when you can 
see it in your town. Call the American Cancer 
Society office nearest you or write to “Cancer” 
in care of your local Post Office. 
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‘Afternoon Blur'’—otherwise known as 


Eye Fatigue— is familiar to everyone whose job 
involves long sessions of typing and paper handling. 
Few offices are without this “optic ogre’’ that reduces efficiency 
and accuracy ... runs haywire with office costs. 


PANAMA-BEAVER solves this problem... 
keeps production in full swing from 9 to 5 
with a complete line of products engineered 
for better vision! 

Take the new EYE-SAVER Uni-Master for 
spirit duplicating. Fuller-bodied, uniformly 
coated, it now comes in a soft, glare-free 
tint that relaxes the eyes, relieves harsh 
contrast, permits faster work. 











And you'll find the same scientific ‘Vision 
Engineering” in all PANAMA-BEAVER 
products, from Hypoint colored carbon 
papers to Lustra Colorful Inked Ribbons 
that harmonize with all papers and letter- 
heads. 

MAIL COUPON BELOW TODAY and dis- 
cover what PANAMA-BEAVER “Vision 
Engineering” can do in your office! 


lle re ee ee en | 


19 Rector Street, New York 6, N. Y. 


Gentlemen: 

Please have the Panama-Beaver representative show me 
how ‘‘Vision Engineering'’ can increase production and 
cut costs, 
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"pls THROUGH”—that is exactly what your national 
officers have tried to do at each of the Regional 
Meetings and the District Meetings—get through to each 
of you, the real owners of this Association. 


We tried to get through to you and acquaint you with 
the proper procedures to be followed in administering the 
policies of the Association; we tried to get through to you 
and show you the wonderful opportunity you have in our 
certifying program; we tried to get through to you the 
responsibility each of us has in bringing our NSA Resort- 
Home to a completed status; we tried to get through to 
you to point out the bright horizons that lie ahead for the 
Association. 


Did we get through? Were you “tuned in” to receive 
the messages we were so anxious for you to have? Just five 
more months remain in this fiscal year—and there is much 
to be done to attain the goals established for the year. 


Will we reach a membership of 15,000 by June 1? Will 
we have at least 1,200 individuals taking the 1955 CPS 
examination? Will we make some real strides with our 
Home project? Will we see an increased number of chap- 
ters sponsoring secretarial workshops? Will more and 
larger scholarships be offered by the chapters? 


The answers to the above questions depend on the in- 
terest YOU take in YOUR Association. 


“Tune in’—get a clear reception and maintain it for the 
duration of your membership in The National Secretaries 
Association (International). The result will be an ever- 
lasting program that will assure us of “Better Learning— 
Better Letters—Better Living.” 


Cordially yours, 


National President 
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WITH THE ExcLuSIVE ECONOMIZER BOX 


PATENTED EFFICIENCY 
in CARBON use 


(1) Automatic alignment. 

(2) Automatic rotation of sheets of carbon gives 25% 
more wear. 

(3) Automatic warning of last typing lines. 

(4) World's easiest and most convenient carbon to 
handle. Hands do not touch the coated surface. 

Distributed by Kee Lox Branch Offices in Major 

Cities and by a Growing Network of Authorized 

Dealers. 

Samples sent only on request when letterhead of 

company is used. 


DEPARTMENT S4 
Kee Lox Mfg. Co., Rochester 1, N.Y., U.S.A. 


Kee Lox “Pal” Erasaguard 
each 50c in any quantity. 





What You Should Know 
About Health Insurance 


by JHAN AND JUNE ROBBINS 


This is the second of a series of articles based on a recent national survey—sponsored by 
Health Information Foundation, a public service organization supported by 165 drug, 
pharmaceutical, chemical and allied companies—which provides facts about family medical 


costs and how they are being met. 


No. 2—Who’s Got Health Insurance Now? 


PERCENTAGE OF FAMILIES WITH VOLUNTARY 
HEALTH INSURANCE, BY INCOME GROUP 


Annual Family Income Percentage of Families with Some Coverage 


under $3,000 
$3000-$4999 


$5,000 and over 


HEALTH INFORMATION FOUNDATION 


Some 89,500,000 Americans today 
carry some kind of health insurance— 
financial protection against the extra 
cost of hospital care and doctors’ fees in 
case of medical emergencies. Whether 
or not you are one of them depends a 
great deal, however, on what you do for 
a living. If you're a steelworker, a miner, 
a department store clerk or work in any 
other industry that employs large groups 
of people you probably do carry health 
insurance. Your employer may take care 
of it for you, and the premiums are de- 
ducted more or less painlessly from your 
wages or added to your organizational 
dues. The major coverage has, in fact, 
developed on the group basis with the 
cooperation of employers in business 
and industry. 

Eighty per cent of all families with 
insurance got it as members of a group, 
by payroll deductions, at their place of 
work. Group enrollment has made pos- 
sible lower premium charges than are 
possible for individuals, because the risk 
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is spread. There are fewer restrictions 
and limitations for the same reason. 


Occupation a Factor 

If you work on a farm you aren't 
nearly so likely to be insured—only 
45% of our rural population are cov- 
ered. A lower percentage of families are 
insured if the chief wage earner is self- 
employed, as a lawyer, a motel owner, a 
writer, an engineer or a druggist, or if 
you are a fisherman, a forest ranger or 
a “hired hand” in the country. A sub- 
stantially large group has usually been 
required to form a health insurance unit, 
although the trend is in the direction of 
smaller groups. Individual policies have 
only recently become generally available. 
Those working by two's or three’s for 
small, independent employers and hold- 
ing insurance have, therefore, been 
smaller in numbers. 

Anybody under 65 is eligible to ap- 
ply for insurance through the many pri- 
vate or non-profit voluntary health in- 
surance plans in the U. S. A recent sur- 





vey of health insurance policy holders 
by the University of Chicago’s National 
Opinion Research Center under the 
sponsorship of the Health Information 
Foundation reveals, however, that most 
of us seem to need that extra shove from 
above or behind in order to make us 
sign up. There are good reasons why. 
For independent policy holders, the 
premiums run high and the benefits are 
more restricted than those which cover 
members who join in large groups. 
Other Health Information Foundation 
surveys are seeking facts today that will 
provide some basis for banding these 
“loners” and small groups of employees 
together so that they can qualify for 
group benefits. It is proving a slower 
job, however, for the majority of them 
live in the country. Only 45% of all 
non-city dwellers carry insurance, while 
70% of our city population are included. 


Income Affects Insurance 

Unfortunately, it seems that those who 
need health insurance most are the ones 
who are least likely to have it. The 
Health Information Foundation survey 
disclosed that half of the families who 
carry any kind of health insurance have 
an income of more than $4500 per year, 
and half, less than that amount. Less 
than 41% of the families whose earn- 
ings are under $3000 carry insurance. 
In the $3000 to $5000 per year income 
bracket the percentage jumps to 71% 
and families who earn $5000 or more 
are 80% insured. 


Worth the Cost 
Many low income families, however, 
seem to think that health insurance is 
worth sacrificing for. There are at pres- 


ent 20 million people in the U. S. who 
earn less than $2000 in cash per year 
(their incomes may be boosted by pay- 
ment in grain, food, clothes, etc.) but 
even these families are 30% insured 
against some medical emergencies. Since 
five to six million people at any one 
time receive public welfare assistance, 
they are part of the 20 million under 
$2000 per year and they are not, of 
course, able to purchase health insurance. 

Once you have health insurance cov- 
erage, you can continue to protect your- 
self and your dependents even after you 


The Secretary 





reach old age. With rare exceptions, 
however, people over 65 are not eligible 
to enroll for new policies. After 65 there 
is a sharp drop from the national level 
of nearly 70% to 50% and after age 75 
there is a further drop of 35%. Since 
persons in this age group are not likely 
to acquire new family responsibilities, 
this may indicate that most of us buy 
our health policies with an eye to the 
future and for the benefit of our de- 
pendents rather than for ourselves. 


Female vs. Male Heads 


Oddly enough, families with a wom- 
an at the head of them, although seem- 
ingly less secure than those with a man 
in the house, are less likely to carry 
health insurance. On an average 48% of 
families with female heads carry insur- 
ance as contrasted with 66% of male- 
headed families. Surveyors did not think, 
however, that this means that a woman 
in a man’s role is more reckless or less 
fearful of the future than the man she 
replaces. What it probably does mean is 
that women, even though they are the 
breadwinners, are less likely to have jobs 
that bring them in contact with insur- 
ance opportunities. 

Nearly 80% of all the people carry- 
ing health insurance got their policies 
through their place of work or through 
membership in some group. Nine per 
cent hold policies which they got while 
members of a group but kept after leav- 
ing. Thirty-two per cent of all policy 
holders signed up as individuals, because 
it seemed to be a good idea. If these add 
up to more than 100% it’s because of a 
small percentage who want to be real 
sure that they will have enough cover- 
age to meet the whole amount of their 
health bills—they hold both individual 
and group policies. In many cases they 
are taking advantage of new forms of 
protection—catastrophic, major illness, 
major disease and others. 


TLD ™, 


The question: "What Does It Cost 
to Get Sick?” will be discussed in the 
next article in this series. 
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New 
MARATHON 
BLACK 
HECTO MASTERS 





The unpleasant stain and smear that once was the trademark 
of hectograph spirit duplicating is rapidly becoming a thing 
of the past—thanks to Columbia research and development. 
New, Black Marathon Ready-Master Units are clean—clean 
because Columbia’s exclusive ink does not “blossom” on 
contact with the skin—clean because protective Supercoating 
covers carbon surface and all edges. Yes, the results you can 
obtain from Marathon Black Ready-Master Units will prove 
how much Columbia engineering has advanced the quality of 
hectograph duplicating. 

If you've been using ordinary purple masters and have been 
tempted to scrap your spirit duplicating equipment in favor of 
some tricky new process—don’t do it until you have tried 
Marathon Black Units. You'll get cleanliness and quality you 
would never dare hope for from ordinary masters. Use the 
coupon below attached to your business letterhead to obtain 
your copy of the Free booklet, “Quality Duplicating 

With Hectograph.” 


P RIBBONS 
CARBONS 
DUPLICATING SUPPLIES 





COLUMBIA RIBBON AND CARBON MBG. Co., Inc. 
521 Herb Hill Road, Glen Cove, N. Y. 





Send booklet, “Quality Duplicating With Hectograph’’. 


Name. 








Company. 


Address. 





City. Zone. State. 














a column devoted to office 
problems and suggestions 


p bos month’s column contains an interesting twist— 
we have here a letter sent in by a “boss,” Mr. B. 
Mack of Olympia, Washington, who offers some very 
constructive criticism. His letter implies the question: 
“And what does your boss think of you?” 


Dear Editor: 


There are twenty-five women—young, not-so-young, and 
middle-aged—employed by the Shafter Insurance Company, 
and I... a mere male . . . must supervise them all. 


As a boss, I notice many things that I might not notice 
as an individual. I know that on the whole most bosses 
worry only about the accuracy and speed with which their 
work is turned out. But I also know, that being human, 
irritable habits in time will seep through even the deepest 
concentration, and a secretary might do well to stop some- 
times and take stock of herself. 


One thing that is perhaps more upsetting to an employer 
than any other single thing is what I call a “grumbler.” A 
grumbler actually doesn’t have to do her grumbling out 
loud, but whenever she is given a job to do, her whole 
attitude implies she is unhappy about it. We have one in 
our office—that very stunning girl sitting over there by the 
window, Francine Sinclair. She works for Joe Allen and he 
says himself she’s an excellent secretary, but somehow he 
always feels guilty when he has to ask her to do any extra 
work, or to turn something out in a hurry. If she would 
just smile a little or wear a pleasant expression, then Joe 
would know she was with him instead of against him. 


There is no fine print in any job contract that says the 
salary paid out each month buys the employee's loyalty . . . 
but a smart secretary could tell you a boss expects it. Loyalty 
is that little-mentioned quality which helps to seal a group 
of individual employees into a contented, smooth-running 
organization. An employer who commands the respect of 
those he hires is one rung up the ladder. 


The girl sitting right next to Francine is Helen Hansen. 
Her boss, Fred Thompson, carries perhaps the heaviest 
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workload of any single man in the company. There are lots 
of times that Fred wouldn’t have to put in the long 
hours he does if he felt free to ask Helen to work overtime. 
Helen is a fine worker, but she has definite ideas against 
putting in any of her own time for the company. Her 
hours are 8:00 to 5:00 and that’s the way she expects it to 
be. Oh, she would not refuse out and out if Fred would 
ask her, but her attitude is so plain that Fred feels un- 
comfortable about it and he tries very hard to get all his 
planning done the night before so Helen can have it early 
in the morning. 


Appearance is important in an office. I was talking to a 
friend of mine from another office the other day and she 
was bemoaning the fact that the girls in her employ choose 
to wear out their party clothes at the office. 


Almost all of our girls dress in excellent taste—simple 
but smart. I appreciate that. Any boss, male or female, likes 
a pretty picture. No doubt it is a temptation sometimes to 
wear party clothes to work, but it does show poor taste, 
and I’m happy to say I don’t have to cope with that situa- 
tion. 


Few modern firms put up any protest over gum chewing, 
but my assistant recently told me very confidentially he was 
relieved when his secretary resigned. She was a gem, but 
she chewed gum constantly and so loudly he was becoming 
a nervous wreck! 


My own secretary? She works willingly and unceasingly 
and is cheerful, pleasant and loyal. Her attire is beyond 
reproach and she rates top-notch as a secretary. 


There's just one thing . . . I wish she wouldn't make 
quite so many personal calls from the office phone . . . 


Now, gals, who says your bosses don’t read this 
magazine! Usually, we try to include an article in 
each issue of THE SECRETARY of particular interest 
to the bosses in your lives—the “For Men Only” page. 
But here, as you see, is a boss who reads more than 
his one page—which is fine. And seeing as how he 
had something in his craw, he figured this was as good 
a place as any to let loose. Is Mr. Mack justified in his 
criticisms, or does he expect too much? Let’s hear 
from all of you! (As you have guessed, the name, Mr. 
Mack, is fictitious, but the author of this letter is a 
real, live boss. Could be he’s yours! ) 


NOTHER READER has written in, to lay her problem 
l \ before you. Your suggestions will be appreciated. 


My problem, if such it can be called, is comparatively 
unimportant but, being human, it does bother me. 


I have been secretary to a very important executive, the 
president of our company, for about eight years. And you 
probably won't believe this, but I have never been entrusted 
with answering his telephone! I take his dictation, type 
all of his letters, open his mail, maintain his private file, 
tidy up his desk—even handle various personal matters for 
him. But there may as well be no telephone on my desk for 


all the use I make of it. 
(continued on page 22) 
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by LORAINE JOHNSON 


EBRUARY with its Valentine's Day 
brings to mind the place a secre- 
tary’s heart has in the business world. 

Many bosses contend that a secretary 
has no business having a heart—that 
there is no place in the office for senti- 
ment. But there is no such thing as a 
really good secretary without feelings. 

Woman’s intuition and delicate sensi- 
bilities have long been subjects for jokes 
and cartoons, but the best secretaries 
have the best developed instincts. How 
else can a secretary interpret her boss’ 
moods and desires, merge her own per- 
sonality and thinking to suit his so that 
they work together as a team? 

But a good secretary cannot be hyper- 
sensitive. When the boss has a bad day 
and everything goes wrong for him, it is 
his prerogative to show his mood a little. 


He may even raise some particular Cain 
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around the place about a misplaced let- 
ter or a careless strikeover. He would 
not have the time nor the desire to try 
to cope with a secretary who dissolved 
into tears at criticism, or who sulked or 
carried a grudge for long periods. 

As in all things, therefore, a happy 
medium must be struck. A super-secre- 
tary will maintain her sensitivity to her 
boss’ methods and wishes, but she will 
be able to turn it off where her own feel- 
ings are concerned. This is the most dif- 
ficult phase of the whole secretarial pro- 
fession. Therein lies the essential differ- 
ence between a stenographer and a sec- 
retary. 

A girl may learn her basic stenograph- 
ic arts and excel in business studies. She 
may put all her effort into her job—but 
unless she puts her heart into it too, she 


will not be the Perfect Secretary. 





That's right—this Vic- 
torian lady, laboriously 
pounding out a letter on 
a side-action Oliver ma- 
chine, never heard of 
EraserStiks. They weren't 
invented in her day. 


But today’s modern Sec- 
retary and Typist is as de- 


voted to her EraserStik as | 


she is to her favorite make- 
up. Because she knows 


that this white-polished, | 


pencil-shaped, wood-cased 
beauty makes erasing a 
breeze. A quick flick and 
the error has vanished, 
leaving no tell-tale ghosts. 


Save yourself criticism. 
Turn out beautiful letters 
with the help of Eraser- 
Stik. Get a few today. 


*For best performance 
expose rubber point 
about 3/16”. 
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what todo... what to see 
while ““conventioning” in 
Chattanooga, Tennessee 


S° YOU are going to a convention in 
Chattanooga—scenic and electrical 
center of the South! With its amazing 
assortment of scenic, historic and recre- 
ational attractions, Chattanooga offers 
endless hours of vacation delight for the 
visitor. And unlike many vacation cen- 
ters, Chattanooga’s attractions are all lo- 
cated within a short and easy drive from 
the center of the city. 

You, as an NSA conventioneer, will be 
more than repaid by a visit to the “Dy- 
namo of Dixie.” Two great advantages 
are offered the motorist—there is so 
much scenic appeal to the Chattanooga 
area, and it is so accessible. Fortunately 
for Chattanooga— and the motorist — 
several of the nation’s most important 
highways traverse this region. U. S. 
Highways 27, 41, 64 and 11 carry their 
huge loads of southbound travelers every 
winter, and they all pass through the 
heart of the Tennessee Valley where 
TVA has powered a new empire. 

In the last twelve months over 
2,000,000 people have poured into Chat- 
tanooga, and here are some of the things 
they have enjoyed, and which you, while 
convening in the city, will find great 
pleasure in visiting. First of all, you will 
find the Read House, as your headquar- 
ters hotel, comfortable and more than 
adequate. It occupies the site of the old 
Crutchfield House which served as a 
Federal hospital during the siege and 
fall of Chattanooga. For more than 82 
years the Read House has served the 
traveling public. It has one of the most 
beautiful ballroom suites in the country, 
where the “Open House” will be held 
on Wednesday evening, July 20. The 
Green Room, the Snack Shop and the 
Tavern will be favorite eating spots for 
NSAers. The Read House tradition for 
fine food and Southern hospitality has 
grown with the years. 

Chattanooga’s $773,000 municipal 
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auditorium, where all exhibits and meet- 
ings will be held during the convention, 
is situated six blocks from the Read 
House and other hotels, such as the 
Patten and the Park, which will house 
NSAers. This Soldiers and Sailors Me- 
morial Auditorium was erected in 1924 
as a commemoration to the patriotism 
of Chattanooga’s sons who gave their 
lives, were wounded and who served 
their country during World War I. It 
was constructed for the purpose of af- 
fording a memorial hall where memen- 
toes of World War I could be collected 
and preserved and where large or small 
parties of citizens might meet for civic 
undertakings, for recreation or for the 
cultivation of the mind. The main audi- 
torium seats 5,500 people (will there 
be THAT many NSAers here?); its 
little theater seats 1,500. Exhibits will 
be on display in Memorial Hall and 
Wheland Hall in this building, which 
occupies an entire block with entrances 
from four sides. All business meetings 
of the convention, workshops and the 
banquet on Saturday evening, July 23, 
will be held in Memorial Auditorium. 


Sightseeing trips to be scheduled as a 
convention feature, and about which de- 
tailed information will be released in a 
forthcoming issue of THE SECRE- 
TARY, will include spectacular tourist 
attractions and major historical points of 
interest. Therefore, in this article there 
is an intentional omission of reference 
to any of these spots. The ones men- 
tioned are those which are within short 
driving distances from the hotel area 
and others within walking distance. 


Immediately across the street from the 
Read House can be found “The Gen- 
eral” located in the Union Station. This 
famous old locomotive was captured by 
Union troops during the Civil War and, 
after a thrilling chase through two states, 
was recaptured by the South, near Chat- 
tanooga. Sometimes it is referred to as 
the original “Chattanooga Choo Choo.” 
Walt Disney Studios recently had cam- 
era crews filming on location in the 
Chattanooga area the story of the daring 
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theft of this Confederate locomotive by 
Union troops in an effort to blow up 
all the railroad bridges leading into 
Chattanooga. 

To the west of the shopping area of 
the city and within several blocks is the 
little visited residential section of Cam- 
eron Hill. A unit in the Federal park 
system, the interesting Civil War Me- 
morial Park atop Cameron Hill offers an 
unusual view of downtown Chattanooga, 
the industrial section and the Tennes- 
see River. 

Of historic interest is Grant’s House, 
headquarters of General Grant during 
campaigns here, which is located on the 
Tennessee River bluff between Market 
and Walnut Street bridges. Five future 
presidents visited this house when it was 
a command post. It contains mementoes 
of the War Between the States and 
paintings of the battles. 

One of the latest additions to Chat- 
tanooga’s culture is the George Thomas 
Hunter Gallery of Art, located at 10 
Bluff View near Walnut Street Bridge, 
overlooking the beautiful Tennessee 
River. Its great white columned portico 
and green lawns are reminiscent of 
Mount Vernon. During the week of July 
17 the main exhibition will be Modern 
Portraits which come from a collection 
of the Museum of Modern Art in New 
York. There will also be items from the 
permanent collection of Hunter Gallery. 

Outside the immediate business sec- 
tion of the city, are found many out- 
standing historical points of interest. 
The National Cemetery, final resting 
place for over 16,000 American war 
dead from five major conflicts, has beau- 
tiful landscaping with flowering shrub- 
bery in season. With the single excep- 
tion of Arlington, this is the nation’s 
largest Federal cemetery. Orchard Knob 
is an interesting Civil War Park with 
state monuments. This spot was a sig- 
nificant command post for the Union 
Army during Chattanooga action. 
Chickamauga Battlefield is the nation’s 
oldest and largest national military park 


(continued on page 30) 
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The Read House—Convention Headquarters Hotel. Chickamauga Battlefield—nation’s largest military park. 
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asphalt: it's BLACK MAGIC! 





U CAN keep your toes dry and your ice cream cold. At 
your house you will probably find it on the roof and 
in the walls, and it helps keep your basement cozy and 
your wiring insulated. You can find some of it also in a 
cracker box, and more of it in your automobile battery, in 
the crack of an old tree in the center of town and at the 
bottom of some of the biggest rivers in the land. 

This could go on and on—use after use—and you might 
think of it as a new, miracle plastic, but actually it’s one of 
the oldest products known to man. The technical name is 
an often-heard one: “Asphalt.” Yet the average man knows 
little about it, its development, many new and old uses, 
and the meaning asphalt has for him. 

Asphalt is a petroleum product. The average petroleum 
product disappears with use, but not asphalt. Its name, 
coming from the Homeric Greeks, means “firm,” “stable,” 
“secure”—qualities asphalt certainly has. One of its earliest 
services to man was to preserve prehistoric animals and 
plants. In what is now Los Angeles County, California, 
natural asphalt deposits, while still soft and sticky, engulfed, 
like quicksand, such animals as wooly mammoths, elephants, 
mastodons and the giant sloth to preserve them for later 
times. Archeologists say that remains found in California's 
Rancho-La-Brea asphalt pits belong to the Pleistocene or 
glacial period which ended about 25,000 years ago. 

Later examples of asphalt’s permanence are found with 
Egyptian mummies preserved in asphalt-soaked cloth about 
2,500 to 1,500 B.C. The great Babylonian ruler, Nebuchad- 
nezzar, even used asphalt with dried clay bricks to build 
walls. The bricks are still held firmly together. 

Besides its impressive lasting ability, asphalt has the 
disposition of a stubborn mule. If you strike a lump of 
asphalt with a hammer, it “gets its back up” and stands 
firm. It’s much like hitting a rock. However, slow, gentle 
pressure with your thumb will change its form, for it has 
plasticity. 

Asphalt will run, or stand still, depending on how much 
heat is applied. It will run when mixed with petroleum 
solvents or water, but it will stand still again—become a 
solid or semi-solid, that is—when the solvent or water con- 
tent evaporates. 
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by LEONARD A. STEVENS 


Asphalt is not fussy about the company it keeps, and 
this has been taken advantage of because, as an adhesive, 
it can be made to stick to many things. 

Moreover, asphalt is waterproof and electricity proof 
and is unaffected by most acids, alkalies and salts, factors 
which extend its use and put it to work in thousands of 
ways that affect us practically every moment. 

The men who make, use or sell asphalt are proud of 
their product and feel it is often misunderstood. Walter 
W. Schlegel, assistant manager of asphalt sales for Cities 
Service, recently said, “The impression prevails that asphalt 
is a by-product of petroleum, what's left after all the other 
valuable materials are removed. This is not true because 
asphalt is a product made to definite specifications. Actual- 
ly, as much care goes into making asphalt as goes into a 
doctor's prescription.” 

This care in the production of asphalt has meant much to 
America, in road and airport construction, especially. Be- 
sides gravel-surfaced roads, there are mainly two road sur- 
faces: bituminous (principally asphalt) and Portland Ce- 
ment Concrete. Of these two, by 1952, according to the 
U. S. Bureau of Public Road's latest report, the bituminous 
surfaces made up 87 per cent of the total “improved rural 
mileage.” The use of petroleum asphalt for paving purposes 
has increased from about a half million tons in 1919 to 
nearly 11,000,000 tons last year. 

A primary reason for asphalt’s popularity is that it’s 
cheaper. But that isn’t all; asphalt roads have characteristics 
not found in cement roads. Cement is rigid and has to be 
internally reinforced to keep from shattering. But if its 
under-surface drops, there’s an air space, a place for water 
to work, and, of course, a weak spot in the road. Heavy 
traffic is likely to smash the weak spot. Once there’s a 
break, there’s no patching with more cement for a whole 
section of road has to be replaced. Asphalt gets away from 
these disadvantages. It doesn’t shatter, yet no reinforcement 
is needed—remember its mule-like disposition. If the under- 
surface drops, the asphalt’s plastic quality allows the road 
surface to drop with the under-surface and there’s no dan- 
gerous hidden space left underneath. The road maintenance 
man has a warning when he sees a dip in the road, and he 
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makes a patch with more asphalt. He eventually levels off 
the dip which becomes an extra strong spot in the road, 
not a weak one. 


Asphalt makers can design their product to stick to 
most anything, and this means that surfaced roads can easily 
be built anywhere. When you go to an area to build a road, 
you need bring only the asphalt; the aggregate—such as 
crushed stone, gravel, cinders, etc—for the base can usually 
be found locally. The adaptability of asphalt may well have 
changed the course of history; we have been able to build 
surfaced roads everywhere, a factor that helped us win a 
victory in World War II. We were able to pave roads and 
airports rapidly for military use all over the world. With- 
out asphalt, this probably would have been impossible. 


Even rigid-surfaced roads depend on asphalt for sealing 
and for patching when they break. Many rigid-surfaced 
roads, as you have seen from your automobile, have been 
widened with asphalt or, in many cases, they have been 
completely resurfaced. Today, asphalt is also pumped under 
rigid-surfaced roads to strengthen them. 


Engineers are constantly improving asphalt for roads and 
air fields. Many of our most famous highways have asphalt 
surfaces: the New Jersey Turnpike, Maine Turnpike and 
Oklahoma Turnpike, for example. Most of our major air- 
ports have asphalt runways. 


Much of the credit for asphalt improvements goes to 
the Asphalt Institute, a national, non-profit organization 
sponsored by the industry. It will soon have new head- 
quarters on the University of Maryland campus. The In- 
stitute’s chief function is one of engineering designed to 
put asphalt to its best uses and promote interest in its use. 
A problem facing the asphalt engineers currently has been 
brought about by jet planes, for future runways must be 
designed to withstand the tremendous heat thrown off by 
jet engines. 

Even though many. people think so, asphalt is not limited 
to roads and air fields. There are hundreds of other uses 
and the list keeps growing. 

Asphalt is saving water where it’s needed most. Irrigation 
ditches have always lost huge quantities of water through 
seepage. Today, irrigation ditches, especially in many of 
our western states, are being lined with asphalt to stop 
seepage losses. 

Rivers that previously ate into our most valuable lands 
are being fought with asphalt. River bottoms are actually 
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In 1953, 11,000,000 tons of asphalt went into the 
construction of rural roads, city streets and cross- 
country superhighways. 


paved to prevent under-cutting by swift river currents. 
Asphalt paving is also used along river banks to protect 
the land from soil erosion caused by the water. The best 
examples of this type protection are found in the Missis- 
sippi River levee systems. 


Asphalt tames the sea. Sea walls to protect areas to the 
rear of beaches are now being constructed of asphalt. Groins 
and jetties that project into the ocean to change the direc- 
tion of incoming currents are also made of asphalt. 

Your automobile is a big user of asphalt. There’s asphalt 
in the brake linings, and you get much more wear out of 
your tires today because they’re toughened by asphalt. 
Your battery box is made with it, and if your car is under- 
coated, there’s another use for asphalt. 


When you go to the store, buy ice cream and carry it 
home in an insulated bag, there’s a good chance asphalt is 
working for you because manufacturers often use it as an 
adhesive for the insulation. Cracker box material is made 
moisture-resistant and stronger in many instances by sand- 
wiching a layer of asphalt between two layers of heavy 
paper. In many cases you even have asphalt in your shoes; 
some shoe manufacturers use it for adhesive and water- 
proofing. There’s a good possibility that the coils of your 
deep freeze are sealed in asphalt. Tree surgeons use it to 
protect open areas of trees they want to preserve. 


As you can see, there are a lot of things that asphalt 
does for us, but the limits of its capabilities have not been 
reached. Rodolfo Gonzales, who is in charge of Cities 
Service's Linden, New Jersey, asphalt refinery’s product 
development and research department, recently said, “We 
have about reached the limits of knowledge of asphalt’s 
physical properties and their control, but there’s a wide 
field of exploration left in the chemical side of the product. 
When we know more about the chemical properties of 
asphalt, it will surely allow us to control it to a much greater 
extent, and, of course, this means we'll enter a whole new 
field of uses.” 


All this adds up to the promise of more miracles to 
come from this most ancient of petroleum products . . . 
and there is no man of science willing to predict what these 
may be. How can you guess when you are dealing with a 
product so versatile, so capable of surprises, that it reminds 
you of the wizard Merlin and his bag of tricks? “Black 
magic”—that’s asphalt, conjurer extraordinary of the “black 
gold” family for whom miracles are the order of the day. 
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Wilma Soss: No. 1 Woman Shareholder .. . 


by WILLIAM B. KNOWLES Financial Public Relations 


GOOD WAY to irritate Wilma Soss, vivacious president- 
founder of the Federation of Women Shareholders in 
American Business, Inc., is to suggest that a woman's place 
is in the home. To Mrs. Soss and the loyal supporters of 
the Federation, a woman's place is in top management, and 
this includes representation in the rarified atmosphere of 
the board of directors of large corporations throughout the 
country. To support her contention that a woman’s point of 
view would be helpful to corporations from the angle of 
customer and shareholder alike, Mrs. Soss submits impres- 
sive statistics. “Women control approximately 70 per cent 
of the private wealth in the United States and outnumber 
men as owners of corporation stock.” 


“It’s time they helped run these companies,” she adds 
with unremitting optimism. 

Each spring Wilma Soss marshals the forces of her 
FWSAB, and dashing into the fray of the annual meeting 
season with all the spirit of a cavalry leader at the head of 
a charge, submits resolution after resolution to corporate 
directorates, most of them aimed at correcting a “gross 
oversight”—management's failure to include a woman on 
the board. With the sense of destiny of a Joan of Arc and 
the crusading spirit of a Susan B. Anthony, Mrs. Soss ad- 
mits disarmingly that “it all began one tranquil May morn- 
ing in 1947 at the U. S. Steel Corporation annual meeting 
in Hoboken, New Jersey.” 


“I took my five shares of U. S. Steel to the meeting to 
vote them as a loyal stockholder should do, but imagine 
my surprise at discovering that minority shareholders were 
virtually ignored and their questions often treated abruptly 
by the board members.” 


Propelled by a conviction that the combined voices of 
women shareholders would more effectively reach manage- 
ment with their ideas than would scattered individual mur- 
murs, Mrs. Soss, accompanied by a keen talent for dramatic 
timing, rose to announce to Irving S. Olds, then chairman 
of the board of U. S. Steel, that “in this room today is being 
born the Federation of Women Shareholders in American 
Business.” Mrs. Soss said later: “Mr. Olds’ surprise at this 
proclamation was matched only by my own, when, within 
a few days, hundreds of letters and telephone inquiries 
came to me asking the purpose and functions of the Fed- 
eration with requests to join.” Today, although membership 
figures are confidential, the eight-year old Federation has 
been instrumental in spearheading the movement to gain 
recognition of the rights of minority owners of giant in- 
dustrial corporations. 

Wilma Soss is no business neophyte. While still an un- 
dergraduate student of journalism at Columbia University 
in the twenties, she worked nights as a reporter on the 
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Consultant, Reuter & Bragdon, Inc. 


Brooklyn Times. Her flair for colorful expression and swift, 
trenchant statements soon caught the admiring attention of 
the late Florenz Zeigfield, and she was asked by him to 
become press agent for his many theatrical enterprises. Dur- 
ing the thirties she directed publicity for the International 
Silk Guild until its demise due to shipping difficulties at 
the beginning of World War II. When Colonel E. S. Evans, 
chairman of the board of Evans Products Company, offered 
her $20,000 a year, she accepted an appointment as direc- 
tor of publicity for his company. After Colonel Evans died 
in 1945, she joined the Budd Company, manufacturers of 
steel streamliners, like the Super Chief, holding a similar 
job with a $10,000 a year salary increase. 

While preparing to organize her own public relations 
firm in New York City in 1947, she was stirred by the 
need for an organization to represent minority shareholders 
in “an era of mergers and proxy fights for control of various 
corporations.” She believed it was a period in which the 
“outs” might make more progress than the “ins.” 

It is “a movement of love,” she blushes demurely, when 
she is asked how such an organization can operate with- 
out funds. “We invest our time, and we have rallied around 
a principle. We have been compensated by the support we 
are beginning to receive from managements which had 
formerly been aloof to the thought of placing experienced 
and competent businesswomen on the board of directors. 
In the past five years such corporations as the New York 
Life Insurance Company, Radio Corporation of America 
and New York Central Railroad have elected women direc- 
tors to their boards, and the trend is expanding rapidly.” 


As seen through management’s eyes, gregarious Wilma 
Soss is sometimes a proponent of women’s rights and some- 
times the leader of the loyal opposition represented by min- 
ority shareholders. In either case company officials have at 
times found it difficult to resist her charming manner as 
she throws back her cropped golden curls and rises at a 
meeting to submit a new resolution. 


The U. S. Steel Corporation had held its annual meeting 
for many years in the limited space on the fifth floor of 
Hoboken’s ancient Hudson Trust Company across the river 
from New York City, and Mrs. Soss believed it was time 
for a change. The quarters of the decadent trust company 
only partially seated the many shareholders present. Dressed 
for the occasion, she descended upon the 1949 meeting, 
imbued with the spirit of providing more comfortable ac- 
commodation for shareholders. Her costume, ordered from 
Brooks Costume Company in New York, was early Vic- 
torian—an Irish lace blouse with leg-of-mutton sleeves, a 
Quaker-gray wool dress, checked spats and a violet shirred 
hat with a veil tied under her chin. Wearing a mink stole 
and sailing gracefully down the aisle to a chorus of gasps 
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from the usually composed members of the board, she an- 
nounced: “Gentlemen, my case: I have suited my costume 
to management's thinking on shareholder relations.” 

The following year the U. S. Steel annual meeting was 
moved into a modern building with more commodious 
seating capacity, but remained in Hoboken. The Federa- 
tion had long felt, as did many other shareholders who had 
dutifully made the inconvenient trip through the tubes un- 
der the Hudson River from New York to Hoboken and 
back, that since the largest number of shareholders were 
concentrated in New York, it would seem a more ideal 
place for the meeting. Her resolution to move it to Man- 
hattan, while obtaining support from many small share- 
holders present, was overwhelmingly defeated by manage- 
ment proxies. 

Remembering that progress had been made two years 
earlier by resort to costume, she attired herself for the next 
meeting in a tight cloche hat reminiscent of flapper days; 
and with a loose-fitting low-belted dress sweeping around 
her knees, she walked up to the dais to remind the U. S. 
Steel board that “you have made some progress in share- 
holder relations, but you are still twenty-five years behind 
the times.” The chairman who had exercised commendable 
restraint in past meetings was unconvinced and used his 
gavel effectively in ruling her out of order throughout the 
rest of the meeting. 

While a treadmill kind of warfare has developed between 
the ladies of the Federation and U. S. Steel, more encourag- 
ing results have been gained from other large corporations. 


Recently the shareholders of the New York Central Rail- 
road elected the first woman director to their board. She is 
Mrs. Lila Bell Acheson Wallace, co-owner of the Reader’s 
Digest, who supported Robert R. Young in his successful 
attempt to obtain control of the company. 

Helen Lehman Buttenwieser, a charter member of the 
Federation (whose officers have included Ruth Bryan Owen 
Rohde and Hortense Odlum), was the first woman to be 
elected to the board of a New York commercial bank. 
While others like Mildred McAfee Horton, president of 
Wellesley and a director of Radio Corporation of America, 
the National Broadcasting Company, and the New York 
Life Insurance Company and Madeleine Edison Sloane, a 
director of Western Union, have been elected in recognition 
of their superior qualifications, this does not detract from 
the efforts of the Federation. From its beginning, Mrs. 
Soss has advanced the idea that there were many capable 
women virtually ignored when consideration was being 
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given to filling vacancies on various boards of directors. 
“We have created an area of assent and brought about a 
climate of shareholder interest in electing qualified women, 
as well as men.” 


Mrs. Soss believes that the two most significant accom- 
plishments in promoting the interests of minority share- 
holders are the publicity given the U. S. Steel meetings and 
the favorable outcome in the New York Central proxy 
battle. 

“I am primarily interested in our tradition of the free 
enterprise system,’ she continues, “but I am also a realist. 
We cannot turn back the clock. The robber baron type 
which once symbolized corporate management has _ be- 
come unfashionable. Where he still exists, he must be re- 
placed by a reformer, and until he is replaced he must be 
policed by the Federation. 


“Our membership is composed of a very high type 
woman. We are not a vendetta movement and we are not 
statistics. It is always delightful to discover efficient man- 
agements where the Federation does not have to do a job. 
Sometimes we must even be gentle with directors, other- 
wise we would build up sympathy for ‘those poor, dear 
men.’ We love them, but they ought to reciprocate.” 


Wilma Soss has seen a number of her pet resolutions fall 
by the wayside, and a more fragile combatant might let 
them rest there. One controversial proposal calling for a 
secret ballot will unquestionably be aired at many meetings 
this spring. Last year her attempts to have it placed on 
some proxy statements were temporarily held up by an 
S.E.C. interpretation of certain technical details. Another 
favorite proposal of the Federation will probably be to 
televise the annual meetings throughout the country so 
that stockholders who are unable to attend may follow the 
proceedings. This has already been done by a few corpora- 
tions in the past on a closed circuit. 


Whatever perplexities may beset them in the forthcom- 
ing months of annual meetings, the Federation looks to the 
future with unflagging optimism. 


A well planned strategy has been the development of the 
latent oratorical abilities of the ladies, and they have dis- 
covered the transcendent power of parliamentary procedure. 
More than one board chairman, expecting to preside over 
a serene and complacent group of fellow shareholders, has 
found himself tied up in knots after a verbal foray with a 
skilled Federation member. 


Wilma Soss’ reputation for facility of diction and 
barbed wit is fast becoming legendary, and like Dorothy 
Parker, it is difficult to be sure if the many quotes attribu- 
ted to her are original “Sossisms.” After she had announced 
to the U. S. Steel board in one of her more moderate rap- 
tures that “Hokoben must go,” she was quoted as saying 
“it was at this meeting that I stopped getting the sort of 
tender applause big, strong men like to hand out to dear 
little women flushed with pretty anger.” To the rhetorical 
question: What can one woman do on a board composed 
of thirty men? Mrs. Soss replies, “Indeed, what—except, of 
course, to exercise a civilizing influence. That's what I 
think is one of the chief objects of our Federation—to 
civilize American management. But management resists so.” 


If there is a tide in the affairs of an organization which, 
taken at the flood, leads on to fortune, this may be # for 
Wilma Soss and her ubiquitous progeny, the articulate 
Federation of Women Shareholders in American Business. 
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EW WOMEN realize the very impor- 
i tant part color plays in their lives 
and the many ways in which it affects 
them. Little thought is given to this 
subject, as it is often taken for granted. 
Colors . . . what are they, and what im- 
portance do they have for us? How can 
colors be used to add to your appear- 
ance and make you appear smarter, more 
well-dressed? 

A knowledge of color is essential to 
one’s well-being. It is not technical, 
hard-to-understand, either. It can be 
simple, fun and interesting. This know- 
ledge can make life itself more enjoy- 
able. We should know how to combine 
and harmonize colors, what colors suit 
us individually, and how and where to 
wear them. If we acquire a brief under- 
standing of the subject, the results in 
general appearance may be amazing. 


Perhaps, before we begin to try to 
understand color, we should define a 
few terms which are essential to this 
understanding and which can help us 
talk intelligently about the subject. 


Another term for the word color is 
“hue,” and the two may be used inter- 
changeably. Every hue, or color, posses- 
ses a full range of values, going from 
light to dark. The word “value” has to 
do with the amount of black or white 
added to a color, therefore making it 
either very light, very daik, or some- 
where in between on the scale. Thus we 
say a color is high in value, low, or per- 
haps in the middle range. The value 
may be placed at any point on the scale. 


Not to be confused with the term, 
value, is the word, intensity. Intensity 
refers to the brightness or dullness of a 
color, its brilliance or drabness. A color 
at its full intensity is at its brightest 
possible stage; or the color may be 


dulled to any point. For example, brown 
is merely a very dull orange. 

It is easy to confuse these two terms, 
value and intensity. Simply remember 
that value refers to the lightness or 
darkness of a color and that intensity 
refers to its brightness or dullness. Note 
the difference. There is no “bright 
value,” or “light intensity.” If this point 
is clear, it will help us in the under- 
standing of various phases of color as 
applied to dress and accessories. 


Colors supply physical, emotional and 
psychological needs. They can help make 
you appear the way you'd like to ap- 
pear. They can emphasize, dramatize, or 
detract, depending upon their use. Wom- 
en can well afford to know a little about 
this method of improving their appear- 
ance, for it is an easy and interesting 
means by which you can feel and look 
better. 


We will begin our insight into this 
study of color with the most practical 
phase of the theory. Color satisfies cer- 
tain physical needs, needs which sur- 
round us every day. For instance, a 
teacher, tor the sake otf practicality, 
might not dress in black. What would 
show up smudges of chalk better than 
black? Perhaps a print or a dress of a 
lighter shade would best befit a person 
in this occupation. 


Consider the secretary, changing type- 
writer ribbons and writing at a desk all 
day. Nothing would be more impractical 
than white cuffs on a frilly blouse to 
collect dust. Since colors of a middle 
value show dirt the least, a color such as 
a medium green or red might be most 
practical. 

An urban worker should, for practical 
purposes, choose dark shades rather than 
light. Cleaning bills mount for clothing 
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of pastel shades in a city. Dark or dulled 
colors, such as navy blue, brown, forest 
green, or purple show dirt at a mini- 
mum, and they can be brightened ef- 
fectively by the use of light or contrast- 
ing accessories. 


A traveler, too, may well choose dark 
shades rather than light. However, prints 
or mixtures are most valuable in this 
case, for these do not show wrinkles nor 
soil as readily as do plain colors. 


The psychology of color covers a good 
deal of territory. It affects us in many 
ways—the way we feel, how we look to 
others, and so on. We also make asso- 
ciations by color. For example, we 
identify branches of the armed forces in 
this way. We immediately associate blue 
with the Air Force, and khaki and/or 
olive drab with the Army. In the same 
line, white has its connotation of clean- 
liness; doctors and nurses generally wear 
white because it is thought to best rep- 
resent the sanitation for which they 
stand. Thus, color is a means of identi- 
fication. 


Some colors, due to psychological 
reasons, make us appear smaller or 
larger, or do not do anything at all. 
Your individual needs can well make use 
of this fact. Colors are either warm or 
cool. Warm colors include reds, yellows 
and red-purples. Cool colors are the 
families of blues, greens and blue-purples. 
Warm colors appear to come out at you, 
to advance, while cool ones recede and 
look further away. Therefore, warm 
colors would make you appear larger, 
and cool colors the opposite. 


A woman of small stature who wishes 
to increase her size should stress warm 
colors in choosing clothes. She can wear 
bright, intense colors. Reds, oranges, 
browns, yellows, reddish-purples — all 
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by MARGARET WORK 


can be worn by this individual. She can 
wear contrasting hues such as yellow 
and blue-purple or light green and red- 
purple. Small women wear light values 
well, as they also tend to increase size. 
So pastel hues, such as powder blue or 
baby pink, are recommended. In inten- 
sity, the diminutive woman can let 
herself go; she can wear vivid, bright 
colors, depending, of course, upon her 
type. 

A woman on the hefty side naturally 
does not wish to emphasize her size, 
and there are many ways of minimizing 
or de-emphasizing it. Here, cool colors 
are desired: blues, greens, and blue-pur- 
ples (navy blue). She should omit much 
contrast in hue; in other words, closely 
related colors are better than comple- 
ments (opposites), which only serve to 
accent each other. Varying shades of 
green, or perhaps blue-purple and a 
middle value of blue, would be suitable 
color schemes for the larger woman and 
are better than colors which are com- 
pletely unrelated. 


Dark values play an important part in 
de-emphazing size. The same is true of 
dull intensity. Therefore, a darker color 
which is on the dull rather than bright 
side would be a good choice for a 
woman on the heavy size. Any plain 
color, against a contrasting background. 
be it light, dark, or whatever, will stand 
out more than a neutral. For this reason 
greys are quite suitable for the large 
woman, as they blend the best. (Subtle 
combinations of related colors give a 
similar effect.) Since greys do not either 
add to nor detract from one’s size, they 
do absolutely nothing for you or against 
you. They merely blend as well as pos- 
sible in any surrounding and are good 
for a heavy woman if her complexion 


warrants it. 

As far as height is concerned, color 
enters into this matter as well; or, more 
precisely, the combination of colors. A 
tall woman can wear contrasting colors, 
as they tend to cut you in half and make 
you seem shorter. On the other hand, if 
increased height is your goal, wear colors 
which are closely related, shades of one 
hue, such as purple and violet or yellow 
and gold. 

Psychologically, colors affect your at- 
titudes toward temperature. On a cold 
day, a bright red sweater or perhaps a 
yellow dress will tend to make you feel 
warmer. On a warm summer day, how- 
ever, these warm colors would be quite 
undesirable. A much better choice would 
be cool blues or greens and, of course, 
white, which reflects light. This point 
may also be illustrated in the following 
manner: a yellow room will give you 
much more a feeling of warmth than 
will a blue one. This is a fact, and we 
can apply the same psychology to cloth- 
ing. 

Your complexion plays an important 
part in your choice of colors. Since blue- 
purple and yellow are complimentary, a 
blond would emphasize her hair color 
by choosing a dress of that blue, or, in 
fact, any shade of blue. Oranges and 
bieges become a brunette, because tech- 
nically her hair is orange—in a very 
dull intensity—and the result is a har- 
monius combination. Green puts fire 
into the hair of a redhead, and it brings 
out the highlights as nothing else will. 
Consideration of your complexion and 
hair color will give you the basis for 
your choice of colors; then add to this 
by taking into account your size, per- 
sonality, and physical needs. 

There are many ways to combine 
colors and make them look well together. 


Sometimes a contrast is desirable, some- 
times a subtle harmonization. For con- 
trast, complements give vivid and inter- 
esting combinations. (Complements are 
those colors which are opposite on the 
color wheel.) However, they must be 
combined in the proper way, for they are 
difficult to make look well together. For 
instance, a purple skirt with a yellow- 
green sweater; a dulled blue-green jump- 
er with a bright red blouse; these out- 
fits are made of complementary color 
schemes. 

Harmonizing of these color schemes 
may be accomplished in various ways. 
First, by repeating one of the colors in 
another area. Add a red belt to the 
jumper to match the blouse. Or another 
method is to separate the two hues by 
a neutral. Tuck the sweater inside the 
skirt and wear a grey belt with shoes 
to match. 

If a subtle, harmonious effect is de- 
sired, nothing is better than wearing 
various shades of the same color in in- 
teresting proportions. A dark green skirt, 
an apple green blouse, and an olive belt 
make an interesting outfit. Or try a 
brown skirt and biege sweater, with a 
bright orange scarf at the neck for ac- 
cent. 

Whether you want contrast or har- 
mony, consider your personality and 
your individual characteristics. You will 
find all sorts of combinations available, 
whether you’re short or tall, stout or 
thin. Consider these points which have 
been discussed here, and then decide 
what applies to you. You will find new 
and interesting combinations to enhance 
your assets and play down your bad 
points. Your personality can become 
more vibrant, and you a better dressed, 
more comfortable person, if you consider 
color, and what it can do for you. 


an 
“automatic’ 


secretary... 


A™ wholesale beverage firm has cut its sales costs more 

than $6,000 a year by hiring an automatic secretary for 
its 60 main branch salesmen. It has taken the Dictaphone 
Time-Master telephone recording machine out of its normal 
habitat on the desks of busy executives and put it to work 
as an assistant in the fast moving, high volume day of its 
salesmen. 

Actually, nine Dictaphone Time-Master telephone re- 
corders are used in this revolutionary new system of order- 
taking which this beverage distributing company has de- 
veloped to keep pace with its rapidly growing business. 
This helps salesmen spend less time in phone booths calling 
orders and more time in selling the firm’s more than 12,000 
Manhattan and Brooklyn retail customers. 

Under the new system the nine telephone recording ma- 
chines are attached to a specially modified switchboard. 
When a salesman has completed a round of calls—perhaps 
five or six—he phones a special company number and 
dictates his orders to a recording machine. First he states 
his account number, delivery date, name and address of the 
customer, and his own name. Then, using a standard order 
form as a guide, he dictates the order item by item. The 
specially modified switchboard automatically shuts off the 
recording machine when the salesman completes his call 
and hangs up. 

The recorded Dictabelt is then placed on a Dictaphone 
Time-Master transcribing machine, and an_ order-taker 
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Control center of the order-taking system is this switchboard con- 
nected to the nine Dictaphone recording machines. 


writes up the orders as he listens. The orders are then sent 
to the Tabulating Room for automatic processing. 

Under the old method, salesmen would telephone orders 
through the regular company switchboard to a crew of eight 
order-writers. During busy periods a salesman had to wait 
30 minutes or longer for an available order-writer. More- 
over, when the order was placed, salesmen and writers, in 
a hurry to finish the call, frequently made mistakes in 
product brand and quantity. 

All this has been eliminated with the new Dictaphone 
system. In a recent test a salesman phoned nine customer 
orders in three minutes—it would have taken half an hour 
under the old method. Three of the eight order-writers 
formerly needed have been transferred to other jobs as 
five are all that are required in the new set up. 

Several checks are maintained to assume positive control 
of the new system. Each recorded order is logged in by the 
switchboard attendant as to time of call, salesman and ac- 
count. The same information is marked with a grease pen- 
cil on each recorded Dictabelt. The daily logs and the ac- 
companying Dictabelt records are filed for 30 days. Any 
questions about responsibility for incorrect orders can be 
quickly solved by “listening in” on the old orders. 

The new “said and done” method has had such a satis- 
factory initial success that the firm is planning to install 
a similar set up in its New Jersey sales branches, and they 
are also investigating the possibilities for its other branches. 
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At the end of last month’s column, we “promised” you 
a quiz program so that you might test yourself on your 


wers of absorption (of this law stuff). So, here ’tis. 


. P visits A’s real estate agency and says, “I want you 
to sell my house.” A therefore becomes P’s agent. A 
secures a buyer, X, who says, “I will buy the house, 
but I want you to throw in P’s automobile.” A agrees. 
Is P bound by the deal? 


. There are three parties to an agency transaction: the 
principal, the agent and the 


. A works in the lingerie department of Tracy's Depart- 
ment Store. Her boss says, “I want you to sell these 
snuggies and nothing else.” Miss P visits the store and 
sees some girdles reinforced with concrete. She pur- 
chases one from A. Since A exceeded the authority 
given to her by her boss, the store need not approve 
the sale. True or false. .................... 


. Apparent authority can be derived only from.a father 
or mother. True or false. 


. X authorizes A, an auctioneer, to auction his house 
but instructs him not to take less than $10,000. X is 
present at the auction when A accepts an offer of 
$9800, with $1000 hand money being paid. A is en- 
titled to $490 commission but on closing the deal, X 
deducted $200 from A’s commission on the ground 
that A sold for $200 less than instructed. Can A re- 
cover the $200 on suit against X? 


. If you hire a paperhanger to paper the walls of your 
boudoir, the paperhanger quotes you his charge, and 
you leave the job up to him as an experienced paper- 
hanger, he then becomes your agent. True or false. 


e Secretary 


by HOWARD P. REUTER, Attorney at Law, 
Member of the Allegheny County Bar Association 
Pittsburgh, Pennsylvania 


. A hired B to steal a valuable vase from X’s house. B 


got caught and pleaded “Not Guilty,” claiming that 
he was only an agent. Is this a good defense? . 


. Captain Miles Standish got just what he deserved. True 


or false. 


. X gave A, a minor, the power of attorney to sell his 


house. A sold the house, but X changed his mind and 
refused to convey title on the ground that A was a 
minor. Is this a good defense? 


. If an agent exceeds his authority, the principal is never 


liable. True or false. 


. X’s minor son A was injured by an automobile, and 


X called his family doctor Z. X then went away on 
vacation. A became seriously ill and Z called in Dr. Y 
as a consultant. Y rendered X a bill of $100, which X 
refused to pay, saying he did not hire Y. Is X respon- 
sible? 


. A secretary is charmed by a paper-clip salesman. After 


making a number of purchases of paper clips, the 
charges for which were paid by her boss, the boss 
decides to eliminate the charmer by directing his sec- 
retary not to make any further purchases. A week later, 
however, she is again charmed and again buys the 
usual quantity of clips. Can the charmer collect from 


the boss? 


Answers To Quiz... 
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are you a super- 


secretary this month? 


you know how 
to file and find 
correspondence ... 


Even though filing may not be one of your duties, you 
know its fundamentals. You're a better secretary if you 
can promptly produce correspondence that your boss needs. 
Nothing is so irritating as to have to keep a long distance 
caller waiting while the secretary searches for a letter, or 


to be told blankly that “the file can’t be found.” 


you and Webster 
are intimates. . 


The executive welcomes the assurance that you and Web- 
ster agree on spelling. An incorrectly divided word is a 
reflection on you, your chief, and your whole organization 

. it is an inexcusable mistake. To guard against such 
errors, you keep a dictionary handy . . . check any time there 
is a shade of doubt, and NEVER guess at unfamiliar terms. 
Proofread, too, for all other errors BEFORE you submit a 


letter for signature. 
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“BALL 'N' CHAIN" (257) 
Chatham No. 200 “Ball ‘N’ Chain,” a pen 
you can’t lose. Bead chain holds pen per- 
manently to rotating swivel. Rubber suc- 
tion cup fastened to swivel sticks any- 
where. Moisten suction cup slightly and 
apply. Pen contains long replaceable ink 
cartridge. Permanent non-smear ink. Takes 
standard refills available at all stores. At- 
tach to telephones, file cabinets, desks, of- 
fice machines, glass panels, factory bench- 
es, automobile dashboards, kitchen cup- 
boards. Fully guaranteed by The Chatham 
Manufacturing Company, Inc. 





SPORTAPE (260) 


New weatherproof tape marketed by Fed- 
eral Products is guaranteed to stick to 
anything, and wears like iron. Named 
Sportape, it is triple laminated, the out- 
side layer consisting of a new transparent 
protection. Ready to use, it can be applied 
to anything in a few seconds, and because 
it is pressure sensitive, no water or glue 
is needed. May be used for personal iden- 
tification of property: golf clubs, fishing 
equipment, tools, umbrellas, purses and 
hundreds of other items. Comes on a roll 
with 100 impressions of your name; in- 
cludes dispenser. 





The Secretary 
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EFFECTIVE SPEAKING (258) 
Now you can learn to express your ideas 
clearly and naturally by listening to self- 
teaching records for a few minutes a day 
in your own home. American Homecraft 
Co. has put on records the familiar voice 
of announcer Milton Cross bringing you 
the famous Dr. Walter O. Robinson 
Course in Effective Speaking. The course 
includes 5 double-side 10”, non-breakable 
records (standard speed 78 rpm) in a 
beautifully bound, sturdy album, plus 
printed instructions so that you can fol- 
low the words while you listen. 





SOAP HOLDER (26!) 


“KLIK,” the magnetic soap holder from 
Denmark, is simple and attractive in de- 
sign. It has a permanent magnet imbedded 
in its lifetime plastic body that holds soap 
in place. A small metal cap is pressed into 
the soap and when held near the magnet, 
it is instantly attracted and held in free 
air, dry and ready for use. It saves soap, 
eliminates messy soap dishes and prevents 
soap from becoming dirty and slippery. 
Easily installed anywhere in sixty seconds, 
“KLIK” is ideal for bathrooms, kitchens, 
offices, wherever soap is used. Comes in 
white, pink or blue. 


AERSOL PRODUCTS (259) 
Panama-Beaver aerosol products, attrac- 
tively packaged in economy size contain- 
ers, are suitable for use in all offices. 
Pioneer of the line, SPRA-CLEAN Type- 
writer Cleaner, cleans all kinds of type 


with speed and ease. DU-CLEAN Hand 
Cleaner gets ink stains off skin. Also cleans 
everything from painted equipment to 
shoes. STATIC-BAN eliminates static elec- 
tricity that causes paper to stick together 
in duplicating machines. Panama-Beaver’s 
fourth product, AIR-SWEEP Room De- 
odorant, freshens the air and leaves a bare- 
ly-discernible fragrance. 
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I AM indeed honored to be selected as the new dean of 
the Institute for Certifying Secretaries. At the same time 
I approach the task humbly with a genuine awareness of my 
own limitations. You have had two highly capable deans 
who have provided the Institute with the excellent leader- 
ship which was so vitally needed during its first years of 
operation. The steady growth of the CPS program attests 
to the quality of leadership which the Institute has had. If 
it were not for the sound foundation which has been built 
by my predecessors, I would be most hesitant to accept this 
assignment. 

As your new dean, I feel that I am accepting a serious 
responsibility, yet one which carries with it a real challenge. 
As Dr. Popham has said, the potentialities of the CPS pro- 
gram are only beginning to be realized. It is doubtful 
whether any of us have yet begun to grasp what a tremen- 
dous program CPS may eventually become. The rapidity 
with which the program has grown in its first four years 
of existence is some indication, at least, of the future possi- 
bilities of CPS if we are all willing to work together to 
help develop this program. 

I am well aware that during the coming months I have 
much to learn. I know that at times I will make mistakes, 
but you may be sure that I shall do all I can to promote the 
program and to serve the Institute to the best of my ability. 

During the two years I have been a member of the In- 
stitute, I have had the privilege of learning to know many 
of you personally; and in every instance I have been im- 
pressed by the untiring efforts of the members of NSA to 
do all in their power to secure professional recognition for 
top level secretaries. I hope that in the coming year I will 
have the opportunity to know and work with many more 
of you. 

As you know, one of my first responsibilities as dean 
is to notify each candidate taking the 1954 examination 
of her test results. 1 am proud of every girl who took the 
1954 examination, but I particularly wish to extend my 
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by DR. RUTH I. ANDERSON 
Dean, Institute for Certifying Secretaries 





congratulations to our new CPS holders. Each member of 
the Institute is very proud of the successful candidates and 
wishes them every success. 

We are sure, too, that those of you who have passed 
part of the examination will want to retake those sections 
which you have not yet passed when the examination is 
given again on May 6 and 7. Your check for $5 for each 
section you are retaking should be sent to me by March 1. 
When sending in your check, be sure to indicate by name 
and number those sections of the examination which you 
wish to retake. 

If at any time you have questions about the CPS pro- 
gram or the Institute, I hope you will feel free to write me. 
Only in this way can we fully appreciate each other's prob- 
lems and successfully work together to promote the CPS 


program. 
* * * 


Secretarially Speaking (continued from page 8) 


All calls coming in for him (and there are many), as 
well as the calls he himself makes, are handled by our 
switchboard operator, stationed in the reception room. She 
rings him directly, completely bypassing me, and informs 
him of the incoming calls; and when he chooses not to 
talk with the caller, she relays his message to the party 
calling in. This situation is a holdover from the “old days” 
before our company was large enough for my boss to have 
his own private secretary. 

Although I have hinted at the fact that as his secretary 
I should have the duty of answering his telephone, I sup- 
pose I haven't hinted strongly enough. The switchboard 
operator is a company fixture and very definitely feels 
her importance. You know the type! I don’t want to stir 
up a hornet’s nest nor do I wish to seem petty—but the 
fact remains that I do not relish the inference that I am 
not capable of handling my boss’ telephone calls and that 
my position 1s unimportant. 


The Secretary 
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ATHERINE GROVER, MONUMENTAL 

CHAPTER (Baltimore, Md.), re- 
cently received her second award from 
her employers, The McCormick Tea 
Company. These awards, which are 
called “President’s Awards,” fall into 
four classes: Gold, Sapphire, Ruby and 
Diamond. They are given for outstand- 
ing service. Catherine received the Sap- 
phire award at a general meeting of the 
employees. She also received a very nice 
letter from Mr. Charles P. McCormick, 
president, in which he recognized the 
fact that she is a CPS. 


Note: 

If your chapter has a member whose 
abilities and achievements have won her 
outstanding recognition which you be- 
lieve the entire Association should know 
about, please “write her up” and send to 
me. As space permits, the news of your 
‘celebrity’ will appear in this column. 
(Send us her picture, too, if you wish.) 


JERRY HILL 
Editor 
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MT. RUSHMORE CHAPTER (Rapid City, S. D.) is justifiably proud of 
member Mildred Lux who participated in the first annual Laundry and Dry 
Cleaning Conference in Hartford, Connecticut, early in December. Executive 
Secretary and Office Manager of the Rapid City Laundry and Dry Cleaners, 
Mildred spoke on “It Spells Profits for Us.” Mildred was the only woman and 
the only person west of the Mississippi to appear on the program. 


* * * 


Mabel Krumm, charter member of GREELEY CHAPTER (Greeley, Colo.), 
became Mrs. Hal Henry on Thanksgiving Day. Mr. Henry is an “NSA Boss” 


from Ft. Collins, Colorado. 
* * * 


OREGON TRAIL CHAPTER’s (Portland, Ore.) Recording Secretary, Eleanor 
McBee, became the bride of William A. Newbern in an evening ceremony on 
December 4 at Mt. Tabor Presbyterian Church, Portland. 


Nebraska State Treasurer Marjorie Mohr, NEBOMA CHAPTER (Omaha, 
Neb.), is now a member of the Women’s Division of the Omaha Chamber of 


Commerce. 
* * * 


Lorna Arnold, LARAMEE CHAPTER (Laramie,W yo.) , and husband, Gordon, 
have packed a two years’ supply of necessities for their stay in Afghanistan. 
Gordon, a staff member of the Agronomy Department at the University of 
Wyoming, will be the agronomist in charge of crop research at a new agricul- 
tural experiment station to be set up in Afghanistan under the FAO program. 
Lorna, who was a secretary for the Union Pacific Railroad Company in Lara- 
mie, will continue to do secretarial duties for FAO in Afghanistan. The Arnolds 


left New York City on January 25. 








EXECUTIVE TRAINING 


A home study program for executives 
has been developed by the National Office 
Management Association to fill the gap in 
presently available executive development 
and training programs. Two courses are 
being featured: the Junior Executive 
course for people who lack academic train- 
ing in office management and the Execu- 
tive Course for those who have had formal 
study. Answers to the examination ques- 
tions, as well as each of the ten individual 
lessons, are evaluated by a staff of profes- 
sional instructors. For a free booklet out- 
lining the courses, write NOMA Corres- 
pondence Courses, Dept. A-1, 132 W. 
Chelten Avenue, Philadelphia 44, Pa. 
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... TO THE EDITOR 


Dear Jerry: 

Needless to say, THE SECRETARY is read avidly by the Glass City Chap- 
ter members. Your educational and general articles have all been excellent. 
During the last two years that I have been receiving THE SECRETARY, I 
have been awestruck at the wealth of timely material that is published. You 
may be assured that each issue, after being thoroughly read, is on file for ready 


reference. 
Marion Jordan 


Editor, The Crystal Gazer 


Dear Jerry: 

I'm always proud to show my copy of THE SECRETARY to the boss. 
Being an advertising man, he takes great interest in the magazine and is 
thoroughly convinced that secretaries can do anything and do it best. 


Frances R. Dickinson 
Hartford Chapter 
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NEWS... 


515 Ivinson Avenue 
Laramie, Wyoming 


NORTHWESTERN DISTRICT 


Ever wonder when a new chapter un- 
dertakes those projects some of us have 
been doing “for years?” Not long, judg- 
ing from a quick glimpse at some of the 
newer chapters in the Northwestern Dis- 
trict—MT. RAINIER (Tacoma, Wash.), 
LitTLE-Woop (Englewood and Little- 
ton, Colo.), and A. N. PALMER (Cedar 
Rapids, Ia.). Varied, interesting and in- 
formative programs have been scheduled 
for monthly meetings; study courses and 
workshops have been established; serv- 
ices to local communities have been do- 
nated; bulletins have been issued; ways 
and means projects have been instigated; 
membership teas have provided new 
members; National Secretaries Week has 
been given excellent newspaper, radio 
and TV coverage (with “super” plans 
for 1955 NSW ); regionals and meetings 
with other chapters have been attended 

. in fact, the chapters would never be 
recognized as younger chapters from the 
list of activities already accomplished. 
Very recently, A. N. PALMER CHAPTER 
held a membership tea at which Presi- 
dent Janet Hawkins told the guests about 
NSA and Alberta Brunton of Iowa City’s 
ROBERT LUCAS CHAPTER spoke on her 
CPS examination experience. MT. RAIN- 
IER CHAPTER was pleased to have Mr. 
Ralph Snider, past president of NOMA, 
at their Open House last fall to tell pros- 
pective members of the advantages of 
belonging to NSA. On the recreational 
side, LITTLE-WoOoD CHAPTER members 
were present for the “National Secre- 
taries Association Handicap” at the Cen- 
tennial Turf Club when radio programs 
and TV carried the story of NSA Day 
at the races. 
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photographs reads from left to right. 


Christmas parties not previously re- 
ported .. . LOMOND CHAPTER (Ogden, 
Utah) had a pot luck dinner, and mem- 
bers brought 25c gifts as prizes for the 
games played later in the evening. CAs- 
CADE CHAPTER (Salem, Ore.) included 
in its holiday activities a Christmas bas- 
ket of food for a needy family. ROBERT 
LUCAS CHAPTER (lowa City, Ia.) held 
a pot luck supper preceding their “sugar 
plum” gift exchange. HAWKEYE CHAP- 
TER (Des Moines, Ia.) sang Christmas 
carols, had a home talent rendition of a 
grade school program by chapter mem- 
bers and then Santa Claus distributed 
gifts. GREELEY CHAPTER (Greeley, 
Colo.) enjoyed the spacious recreation 
room in the home of Mr. and Mrs. Clyde 
Feuerstein, then exchanged gifts around 
the beautifully decorated tree in the liv- 
ing room. CORNHUSKER CHAPTER 
(Lincoln, Neb.) divided its member- 
ship into four groups to present Christ- 
mas party skits based on Walt Disney 
characters. NEBOMA CHAPTER (Omaha, 
Neb.) members decided not to send 
Christmas cards to friends within the 
chapter, but contributed this money to 
charity and greeted their friends verbal- 
ly. Mt. RUSHMORE CHAPTER (Rapid 
City, S. D.) members brought “white 
elephants” to their Christmas party to 
be given to needy children. These mem- 
bers addressed Christmas cards for resi- 
dents of the Old People’s Home. 

* * * 

GREELEY CHAPTER (Greeley, Colo.) 
sent copies of the December chapter 
bulletin to members’ bosses with this 
notation, “To the outstanding business- 
men of our community, OUR BOSSES, 
we extend sincere wishes for a wonder- 
ful Holiday Season. We also want to 
thank you for the support and inspira- 
tion you have so willingly given us dur- 
ing the year.” 


Unless otherwise noted, identification 









Boss Night Dinner news includes an- 
other successful event for ROBERT LU- 
CAS CHAPTER (Iowa City, Ia.). Presi- 
dent Peggy Kirby, assisted by her execu- 
tive board, introduced the program, 
“What's My Line” and “I’ve Got A Se- 
cret.” BOOK CLIFF CHAPTER (Grand 
Junction, Colo.) honored their employ- 
ers at an annual dinner. Mrs. Quenton 
L. Brewer reviewed “Uranium .Queens 
and Their Jackpots” and Ruby Black- 
sock of Gunnison, Colo., played the elec- 
trochord and accompanied group sing- 
ing. Employer H. L. Richardson an- 





Lucile Arntson, left, describes costumes 
and fashion points of eye glasses to mem- 
bers of St. PAUL CHAPTER (St. Paul, 
Minn.). Also pictured are Shirley Renchin, 
wearing latest Christian Dior formal and 
replica eye glass frame with rhinestones 
of J. Gaspari’s famous $3,500 diamond-set 
frame, and Dorothy Larson, modeling 
bustle dress and spectacles more than 100 
years old. 
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nounced a contribution to the M. N. 
Due-Book Cliff Chapter Educational 
Fund. 

* * * 

Both COLUMBINE and EVERGREEN 
CHAPTERS (Denver, Colo.) were repre- 
sented at North High School Career 
Days. Initial plans have been instigated 
for a Secretarial Workshop on Saturday, 
April 30, at Denver University Civic 
Center campus 

* * * 

ROGUE RIVER CHAPTER (Medford, 
Ore.) with the help of honorary mem- 
ber, Professor Al Miller of Southern 
Oregon College, has a workshop pro- 
gram outlined for April 22 and 23 in 
conjunction with NOMA’s Office Man- 
agement Conference. 

* * * 


Lucile Arntson, ST. PAUL CHAPTER 
(St. Paul, Minn.) has convictions about 
the importance of fashion in eyewear 
and proved her point by presenting a 
clever fashion show to chapter members. 
With the cooperation of Field Schlick’s 
store, Mrs. Arntson pointed out on the 
various models how the face is favor- 
ably accented by frames of different col- 
ors, the shape of the lenses and effect 
of frames. 

* * * 

Ways in which members might de- 
velop rewarding hobbies by spending 
spare time assisting at the hospital were 
suggested by a member of the Hospital 
Service Committee to the MINN-ARROW 
CHAPTER (Duluth, Minn.) at the Janu- 
ary meeting. 

* * * 

January plans for GOPHER CHAPTER 
(Minneapolis, Minn.) included initia- 
tion of 12 new members. Weather per- 
mitting, prospective members for an 
NSA Chapter in St. Cloud were to be 
guests. 

* * * 

Depicting the work of a Rehabilita- 
tion Center, the film “And Three to Go” 
was of special interest to MT. RUSH- 
MORE CHAPTER (Rapid City, S. D.) 
members who addressed about 12,000 
envelopes for the local membership 
drive of the Center. 

* * * 


Heralding the opening of Spokane, 
Washington's magnificent new Colise- 
um, many members of SPOKANE CHAP- 
TER were “first nighters” at a variety of 
events, including NWVP Martha Rosa- 
mond and Ellen Brandt at the perform- 
ance of Patrice Munsel; and President 
Miriam Klingel and Gayle Jewell at the 
London Festival Ballet. 
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Ray F. Brookhart, Union Pacific Railroad, 
Pocatello, Idaho, receives “Boss of the 
Year” award as Gwen Wilson, his secre- 
tary, and TEEPEE CHAPTER President 
Daryl Gregersen look on. 


Guest speakers . . . NEBOMA CHAP- 
TER (Omaha, Neb.) John B. Foley, Pack- 
ers National Bank on Banking; CORN- 
HUSKER CHAPTER (Lincoln, Neb.) 
Judge John L. Polk on Juvenile Delin- 
quency; LOMOND CHAPTER (Ogden, 
Utah) Professor Ed Larsen on The Role 
of the Secretary in Today’s Economic 
Structure—Her Earning and Spending 
Power; EVERGREEN CHAPTER (Denver, 
Cole.) four foreign students attending 
the University of Denver presented a 
panel discussion. United Nations flags 
decorated the tables. 

* * * 


National Treasurer Kitty Cote’ de- 
lighted Rocky Mountain region mem- 
bers with a picture of her “kitty cats” 
all corralled to tumble and roll at Og- 
den’s gateway—the memento presented 
her by LOMOND CHAPTER (Ogden, 
Utah) at their regional meeting. 







MARJORIE G. SIMMONS 


207 Emporia Blvd., Apt. 5 
San Antonio, Texas 


SOUTHWESTERN DISTRICT 


NOLA CHAPTER (New Orleans, La.) 
celebrated its First Anniversary on De- 
cember 8 with a Bosses’ Night Supper 
held at Corinne Dunbar’s, with U. S. 
Senator Russell B. Long as the speaker. 


He gave a most enlightening talk re- 
garding the aims of Congress, and 
opened his speech with a high tribute to 
all secretaries. Mr. Grady Durham (Bette 
Bergman's boss) was toastmaster. Ruth 
Sullivan’s boss, Mr. Robert L. Nall, was 
crowned “Boss of the Year.” Rosemary 
Imhoff, Dottie Gustafson, Terry Duhe 
and Bette Bergman were in charge of all 
arrangements. Nola Chapter is working 
towards increasing its membership and 
hopes to have doubled it when it cele- 
brates its Second Anniversary. 
* * * 


Christmas activities participated in by 
TOWER LIGHTS CHAPTER ( Austin, Tex.) 
were the annual Christmas party, at 
which members especially remembered 
the needy family they sponsor; and a tea 
honoring Austin secretaries, many of, . 
whom are taking the Self-Improvement 
Course at the University of Texas. State 
President Mrs. Eleanor Lavelle, Miss 
Marilyn Seger of Port Arthur, and Mrs. 
Marjorie Simmons of San Antonio, SW 
District Reporter for The Secretary, were 
among those present. 

* * * 


Mrs. Ida Lee Maier, secretary... to 
Mayor William E. Kemp of Kansas City, 
Mo., gave a most interesting and enter- 
taining talk on “A Day as Secretary to 
the Mayor” at the meeting of WEST- 
PORT CHAPTER (Kansas City, Mo.) held 
at the Pickwick Hotel on November 10. 
Members were guests of Mr. O. F. Blatt- 
ler, boss of Missouri State Secretary 
Doris Hecker, for a tour of Avon Prod- 
ucts, Inc. on November 29. Leonette 
Breihan, past president, became Mrs. 
James Kincaid on December 1 in a 
surprise wedding. The December meet- 
ing of Westport Chapter was a merry 
Christmas party at the Walnut Room of 
the Hotel President. Westport’s Cor- 
aleers led group carol singing and gifts 
were exchanged. 

* * * 


GIRARDOT CHAPTER (Cape Girar- 
deau, Missouri) had an unusual and 
talented guest for its annual Christmas 
Party. Miss Emily Wilson, a native of 
Hawaii and an exchange student at 
Southeast Missouri State College, com- 
pared life and customs in Hawaii with 
those of the United States in a most 
graphic and charming way. 

At the conclusion of her speech, garbed 
in typical native dress, she gave a lovely 
and graceful interpretation of the hula. 
In addition, there was a gift exchange, 
the traditional Christmas tree, holly and 
red candle arrangements on the tables, 
and tiny Santa Claus place cards to pro- 
vide a holiday setting. As a means for 
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Five new members being initiated at 
Christmas party of MINISA CHAPTER 
(Wichita, Kan.) held at Allis Hotel. 
Shown are Mrs. Hazel Pitts, president, 
with new members Mrs. Alice Kock, Mrs. 
Irene B. Moore, Mrs. Virginia Atwood, 
Mrs. Rachel M. Duryee and Mrs. Pearl 
McManus. 


increasing the State Treasury, Girardot 
Chapter has initiated a “raffle” scheme 
whereby at each meeting each member 
donates a quarter for a chance on just 
one prize with a value of not more than 
$1.50. A drawing is held and the winner 
furnishes the prize to be raffled off at 
the next meeting. 
* * * 


The Secretaraires, BIG D CHAPTER 
(Dallas, Tex.) Choral Group, entertained 
patients at Baylor Hospital with their 
presentation of a Christmas Cantata, 
“Child Jesus,” by singing over the hos- 
pital’s public address system from the 
Chapel on Saturday, December 18th. 
Ann Wallace, Big D member, was mar- 
ried on November 26 to V. G. Szalai, 
Jr. Speaking on the topic “Vagabondage, 
U. S. A.,” Miss Carol Lane, Women’s 
travel director for the Shell Oil Com- 
pany, gave Big D Members and guests 
at their January meeting her travel 
tested suggestions on budgeting, reading 
a map and traveling with children. She 
also displayed her original “filing sys- 
tem” method of packing a bag for a 
two-week trip. 

* * * 

Maryann Reed, member of MINISA 
CHAPTER (Wichita, Kan.) and Chair- 
man of the National Public Relations 
Committee of NSA, became Mrs. Elden 
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At TOwER LicHts CHAPTER Christmas 
party were Eleanor Lavelle of Port Arthur, 
state president, Texas-New Mexico-Louisi- 
ana Organization; Flossie Sutton; Lutie 


Ruth Carter; Marilyn Seger of Port 
Arthur; Anne Moore, and CPS Institute 
member. Seated, president Lorene Bolt. 


Arthur Papke on December 11; and 
Laverna Bannon became Mrs. Richard 
Walser on December 5. Mrs. Roger 
Whitcomb entertained Chapter mem- 
bers at their Christmas party at the Allis 
Hotel with a book review on the life of 
Mamie Eisenhower. Mrs. Whitcomb was 
dressed for the part in pink chiffon, and 
with bangs. At an impressive ceremony, 
the following five girls were initiated 
into the Chapter: Mrs. Virginia Atwood, 
Mrs. Machel M. Duryee, Mrs. Alice Kock, 
Mrs. Pearl McManus, and Mrs. Irene B. 
Moore. Following the initiation a gift 
exchange was had, and the meeting 
ended with the singing of Christmas 
carols. 
* * * 


On December 6, members of Hous- 
TON CHAPTER (Houston, Texas) par- 
ticipated in a Civil Defense five-state 
alert called operation “Ready,” and have 
also assisted the United Fund, the Christ- 
mas Bureau and Faith Home on their 
Christmas projects. Another local high 
school student has been the recipient of 
the Carroll scholarship at the University 
of Houston. Houston Chapter’s annual 
Christmas party was held at the regular 
meeting Tuesday, December 14, at the 
Lamar Hotel. Rev. Jos. Johnson, Asst. 
Rector of Christ Church Cathedral, was 
speaker for the evening and chose as his 
theme “The True Meaning of Christmas.” 
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Mrs. Josephine Poppleton, Florida 
state president and Margaret Cornish, 
CPS, and president of the TAMPA CHAP- 
TER (Tampa, Fla.) were guests of the 
GULF-TO-BAY CHAPTER (St. Petersburg, 
Fla.) at the latter’s Christmas party in 
December. Margaret spoke on CPS. 


Officers of PALM BEACHES CHAPTER 
(West Palm Beach, Fla.) visited Fr. 
Pierce October 30 to interview prospec- 
tive members for a new chapter. Mem- 
bers enjoyed a Chicken barbecue at the 
home of Mrs. Margaret Hollingsworth, 
treasurer. A rummage sale at Farmers 
Market swelled the treasury. The second 
annual card party and fashion show pre- 
senting fashions from Eugene O’Keefe’s 
Kermans was a huge success. Door and 
table prizes were donated by local busi- 
ness men. 

* * * 


Members of ATLANTA CHAPTER 
(Atlanta, Ga.) enjoyed an evening of 
fun at the annual Christmas party held 
at the home of Mr. & Mrs. H. M. 
Thweatt. Mr. Thweatt, vice president, 
treasurer and manager of the Medical 
Building Company was named “Execu- 
tive of the Year.” A luncheon was held 
December i1 at Rome, Georgia, for the 
purpose of acquainting prospective 
members with NSA and formulating 
plans to organize a chapter in Rome. 

* * * 


HOsIERY TOWN CHAPTER (Burling- 
ton, N. C.) has had for the past several 
years as their special service project the 
children at the Carolina Convalescent 
Polio Hospital, Greensboro, N. C. Mem- 
bers write letters for the patients and 
entertain them. The members made 
seventy Christmas hats for the children’s 
party. Two page turners have been do- 
nated, one in Greensboro and the other 
in Warm Springs, Georgia, enabling pa- 
tients to turn pages with the slightest 
touch of a finger, toe, chin, or tongue. 


The Secretary 











EXECUTIVE CHAPTER (Washington, 
D. C.) held its Christmas Party on De- 
cember 12. A needy family was 
“adopted” and the members furnished 
food, toys and other articles. A number 
of ExEcs traveled to Baltimore on De- 
cember 10 to join MONUMENTAL 
CHAPTER in its Christmas party. 


Mrs. Helen Woodruff, membership 
chairman of the FORT LAUDERDALE 
CHAPTER (Fort Lauderdale, Fla.) 
crowned her employer, Carl Hiassen 
“Boss of the Year” at the second annual 
Executives Night dinner December 15. 
Helen was crowned “Secretary of the 
Year,” an honor earned through the 
chapter’s new point system for parttici- 
pation in chapter activities. Joseph 
Baumgarten, nationally known artist, 
made caricatures of the bosses. The dolls 
provided by the local Optimist Club, 
and dressed by chapter members, for 
distribution to under-privileged children 
were exhibited. President Marie Starr 
outlined the activities of the year, the 
highlight being the selection of Fort 
Lauderdale for the Southeastern District 
meeting in November 1955. 


* * * 


Santa Claus in person distributed gifts 
at MONUMENTAL CHAPTER (Baltimore, 
Md.) Christmas party. The real high- 
light of the evening was an “honest-to- 
goodness” Charleston Flapper Revue 
complete with authentic costumes and 
music. Egg nog and cookies were served. 
A Theatre Party was held in Novem- 
ber at the Vagabond Arena Theatre. 


Member Nancy Wildberger played a 
leading role. 
* * * 


O. HENRY CHAPTER (Greensboro, 
N. C.) enjoyed a social hour at the De- 
cember dinner meeting. Gifts of food 
and toys were brought to be distributed 
to a needy family. 


* * * 


REIDSVILLE CHAPTER (Reidsville, 
N. C.) was installed by O. HENRY 
CHAPTER (Greensboro, N. C.) Decem- 
ber 10. Rosa Miller of Hickory, presi- 
dent of the Carolinas Division, installed 
the officers and members. Mrs. Ted R. 
Meyers of the O. Henry Chapter was 
chairman of the New Chapter Commit- 
tee. A special feature of the program 
was a telegram from Miss Ann Sothern, 
film and TV star, expressing good 
wishes to the new chapter. 


* * * 


Members of the KNOXVILLE CHAP- 
TER (Knoxville, Tenn.) enjoyed a pro- 
gressive dinner beginning at Mrs. Billie 
Strak’s home and ending up at the home 
of Mrs. Dorothy Kelly. Money from the 
Christmas project—a doll raffle—was 
applied to a scholarship fund. 


A gay and festive Yule party was en- 
joyed by members of CHAPTER OF THE 
City BEAUTIFUL (Orlando, Fla.) at the 
December meeting. Gifts were ex- 
changed. Plans for organizing a chapter 
in Daytona Beach, Florida, will be com- 
pleted soon and a workshop is scheduled 
for February. 





Installation of REIDSVILLE CHAPTER by O. HENRY CHAPTER (Greensboro, N. C.). 
Seated: Mrs. Malinda Watson, treasurer; Mrs. Louise Stewart, vice president; Betty 
Gray Meador, president; Mrs. Marjorie Lloyd, recording secretary; Vicki Gardner, 
corresponding secretary. Standing: Juanita Ramsey, president, O. Henry Chapter; Doro- 
thy Pearson, Mrs. Ruth Carter, Mrs. Marguerite Carroll, Mrs. Velna Butler, Clara Mae 
Childrey, Rosa Miller, president, Carolinas Division NSA. 


The Secretary 





NASHVILLE CHAPTER (Nashville, 
Tenn.) members decided to buy a gift 
for Miss Blanca Conterras, Colombia, 
South America, the October guest speaker 
since she was too far away from home to 
enjoy the holidays with her family. The 
Project Committee donated services to 
the YWCA dance as ticket sellers and 
to the Tuberculosis Seal in typing en- 
velopes. Christmas cards were collected 
and sent to children’s homes in the city. 
The chapter plans to study the Policy 
and Procedure manual at each meeting. 


The GAINESVILLE CHAPTER (Gaines- 
ville, Fla.) held its Christmas party at 
the home of Margaret Newhall. A de- 
licious steak dinner was enjoyed. A 
Birthday cake with one candle marked 
the first anniversary of the chapter. A 
basket was donated to a needy family. 
Special guests were Mr. & Mrs. Jack S. 
Reaves. Mr. Reaves was elected “King 
of Bosses.” 


* * * 


Members of OAK RIDGE CHAPTER 
(Oak Ridge, Tenn.) met at the home of 
Margaret Albritton for the annual 
Christmas party. Tennessee State presi- 
dent, Mary Ruth Chiles from Gatlin- 
burg, was a special guest. Members as- 
sembled gifts of games and clothing for 
the children at the Tennessee School for 
the Deaf. Ruth Erwin and Edena Thirlo- 
way distributed food, gifts and clothing 
at the Holiday Bureau. 


MALABOUCHIA CHAPTER (Jackson, 
Miss.) held its annual Christmas party 
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Shown at the CAPITAL CHAPTER (Wash- 
ington, D. C.) Workshop are Commission- 
er Renah F. Camalier; Robert Slaughter, 
member of the CPS Institute; Eunice Gra- 
ham; Joseph P. Flannery; Shirley Barlow; 
Dr. Kopf and George Bisset. 
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December 7. Reports on the South- 
eastern District meeting in Memphis 
were given Juanita Terry, chapter presi- 
dent, who was selected Miss South- 
eastern District, displayed the crown and 
typewriter which she won. Mrs. Julia 
McCoy gave an impressive reading and 
gifts were distributed. The Ways and 
Means Committee sold costume jewelry. 


* * * 


“The Three R’s for Secretaries—Reso- 
lution, Responsibility and Relationships” 
was the theme of the second all day 
Workshop sponsored by CAPITAL CHAP- 
TER ( Washington, D. C.) on November 
13, at the Sheraton-Park Hotel. Com- 
missioner Renah F. Camalier delivered 
a welcoming address to approximately 
350 secretaries. Mr. Robert Slaughter, 
vice president of McGraw-Hill Publish- 
ing Company, and member of the CPS 
Institute, was the keynote speaker. Mrs. 
Ida B. Wiesel was manager of the Work- 
shop. 


In the morning a boss-secretary panel 
discussion was presented by Mr. Joseph 
P. Flannery, director Division of Man- 
agement Operations, Federal Extension 
Service, U. S. Department of Agricul- 
ture; Mr. George Bisset, senior vice 
president, Potomac Electric Power Com- 
pany; Shirley Barlow, secretary to Army 
Chief of Chaplains and president of 
Capital Chapter; and Eunice Graham. 
Mr. Slaughter served as moderator. 


In split sessions in the morning and 
afternoon, Dr. Thelma Dreis, nutrition 
programs officer, Human Nutrition Re- 
search Branch, U. S. Department of 
Agriculture, led a lively discussion on 
Group Dynamics. Mrs. Lucille Boyd pre- 
sented an exhilarating talk on Effective 
Letter Writing. Fourteen booths show- 
ing the latest office equipment were on 
exhibit. 


“Law for the Secretary” was presented 
by Professor Joseph P. Murphy, of 
George Washington University. Karon 
Kehoe, jobs editor of Charm Magazine, 
closed the meeting with her subject, 
“Self Improvement As A Stepping Stone 
to Increase Responsibility.” Fifteen news 
items appeared in the local newspapers. 
The Workshop was announced by Bob 
Reed on his morning program on the 
NBC radio network and on Inga’s Angle 
CBS television program. On Wednes- 
day before the Workshop, Inga enter- 
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tained Shirley Barlow and four other 
members at a luncheon-fashion show at 
the Sheraton-Park Hotel and announced 
the Workshop as she presented a rose to 
Shirley. 

The U. S. Chamber of Commerce was 
represented by 50 secretaries. Out-of- 
town registrants numbered 41, from 
Maryland, Pennsylvania, Delaware, West 
Virginia and Virginia. 

At a luncheon of the Washington, 
D. C. Kiwanis Club, Eunice Graham 
spoke on the Workshop. Plans are al- 
ready in preparation for the 1955 Work- 
shop. 


BARBARA ATWATER 
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Ole St. Nick was guest of honor at 
the December meeting of the PHILA- 
DELPHIA CHAPTER (Philadelphia, Pa. ) 
as he distributed gifts and prizes to 
members. The holiday season also fea- 
tured a luncheon at the Hotel Essex for 
friends and members of the chapter. 
The spirit of giving was not forgotten 
during the Yuletide days as the chapter 
collected playing cards for the Naval 
Hospital and donated 69 hours to the 
Cerebral Palsy Drive. 


* * * 








“Office Procedures” is the theme se- 
lected by the CopI CHAPTER (Canton, 
O.) for their all-day workshop to be 
held in March at the Hotel Onesto. 

* * * 

“Women and the Rights Enjoyed by 
Them Today” was the topic of guest 
speaker W. Charles Barber, author, and 
Elmira Star Gazette reporter, at the holi- 
day party of the GLIDER CHAPTER (El- 
mira, N. Y.). Members and guests were 
pleased with his personal viewpoint that 
the secretary is not only an asset in any 
man’s business but a necessity in most. 
Dolls which had been dressed by mem- 
bers were presented for distribution by 
the Arctic League. The program was 
closed by an exchange of gifts and carol 
singing. 





The Eighth Annual “Boss Night” of 
the TIRE TOWN CHAPTER (Akron, O.) 
witnessed the presentation of the chap- 
ter’s scholarship to Leslie P. Hardy, vice 
president of finance at the university. 
The chapter has designated the scholar- 
ship to be called the “Louise Gamble 
Memorial Scholarship” in honor of their 
recently deceased member who had been 
secretary to Dr. Norman P. Auburn, 
president of the University and former 
president, Dr. Hezzleton Simmons. The 
guest speaker was Mr. E. J. Thomas, 
president of the Goodyear Tire & Rub- 
ber Company, who discussed the tran- 
sition from a war to a semi-peace econ- 
omy in the United States. National 
President, Mrs. Lilyan Miller, was among 
the honored guests. 


* * * 


The NEw YORK CITY CHAPTER 
(New York, N. Y.) recently installed 
the GOTHAM CHAPTER (New York, 
N. Y.) at The Waldorf-Astoria at a 
formal tea. This was the sixth chapter 
to be formed in the metropolitan area 
under the auspices of the original NEw 
YORK CITY CHAPTER. Christine Schmitt, 
membership chairman, presided at the 
initiation tea. Mrs. Marie Gorgas, presi- 
dent of the New York State Division, 
conducted the candlelight ceremony. 

* * * 


“Thailand—Jewel of Asia” was the 
topic of Mrs. Paul Arnold at a recent 
meeting of the BEAVER VALLEY CHAP- 
TER (Rochester, Pa.). At the December 
meeting, the members honored their 
mothers and guests, and enjoyed a book 
review by Mrs. Chester Dean. 





Members of the Utica CHAPTER (Utica, 
N. Y.) shown addressing 27,000 envelopes 
for the Easter Seal Campaign are: Edith 
Laurey, Jean Johnson and Betty Frank. 


The Secretary 














The treasury of the LOCKPORT CHAP- 
TER (Lockport, N. Y.) was supplement- 
ed by the Ways and Means Committee’s 
large sale of jewelry and Christmas bake 
sale. The year’s events were culminated 
with a gay New Year's Party at their 
regular monthly meeting. 

* * * 

The holiday season was made happy 
by members of the KALAMAZOO CHAP- 
TER (Kalamazoo, Mich.) for many 
needy families who received overflowing 
Christmas baskets. 

* * * 

Five new members were added to the 
roster of the CROSSROADS OF AMERICA 
CHAPTER (Indianapolis, Ind.) recently. 
Members with an eye toward CPS have 
been taking a class at I.U. as a refresher 
for the big exam. 

* * * 

The December meeting of the For- 
EST CITY CHAPTER (Cleveland, O.) 
was a gala event indeed. Honored guests 
were members’ families and friends who 
witnessed the candlelight initiation of 
seven new members. Congratulations! 

* * * 

Civic-minded members of the HURON 
VALLEY CHAPTER (Ann Arbor, Mich.) 
have completed a recent project for the 
Washtenaw County Tuberculosis Asso- 
ciation and The National Foundation 
for Infantile Paralysis. Members brought 
1954 to a close with a festive party at 
their December meeting and began the 
new year with a successful membership 
tea in January. 


Christmas decor and candlelight pro- 
vided an impressive background for the 
initiation of two new members into the 
KIKTHAWENUND CHAPTER (Anderson, 
Ind. ). Guest speaker Dr. M. W. Tillson, 
member of the English Department at 
Purdue University, presented a film and 
test in conjunction with his topic “Speed 
Versus Comprehension.” 


x * * 


Members of the WHITE ROSE CHAP- 
TER (York, Pa.) were sorry to lose their 
president, Mrs. Beulah Simon, who ten- 
dered her resignation in December, due 
to her husband’s transfer to Detroit, 
Michigan. Good luck in your new home, 
Beulah. The chapter's gavel has been 
turned over to Vice President Ethel 
Lucas, who was selected to fill the office. 


* * * 


“Peace on earth, good will to all men,” 
was the theme of the December meeting 
of the SHIAWASSEE VALLEY CHAPTER 
(Owosso, Mich.) as a Catholic priest, a 
Protestant minister, and a local Jewish 
businessman spoke on Yuletide tradi- 
tions. Group singing of Christmas Carols 
closed the program. 


* * * 


The newly organized PORTLAND 
CHAPTER (Portland, Me.) have become 
TV celebrities as Chapter President, 
Catherine Timpany and Public Relations 
Chairman, Anne Blake were interviewed 
over a local channel recently discussing 
NSA and CPS. Members enjoyed hear- 





Grouped here are the officers of the newly organized WILLIAMSPORT CHAPTER (Penn- 
sylvania): Dorothy Eck, recording secretary; Mrs. John W. Hunter, vice president; 
Florence Litzenburger, Pennsylvania state president and installing officer; Mrs. Dorothy 
R. Frye, president; Mrs. William Blizzard, corresponding secretary; and Henriette Mil- 
ler, treasurer. 


The Secretary 




























Welcoming new KEWANEE CHAPTER (Ke- 
wanee, Ill.) are (front row) Illinois State 
President Clare Jennings; Lillie Pedersen, 
president of the new chapter; Edna Ken- 
dall, president, MARQUETTE CHAPTER (Pe- 
oria, Ill.); (back row) Kewanee members 
Harriet Prince, Gertrude Bauer, Ruth 
Bauer, Elizabeth Carney and Wilma Fol- 
lett. 


ing Mrs. Doris Kennett, president of the 
BEACON HILL CHAPTER (Boston, 
Mass.), speak on CPS and witnessed a 
demonstration of Soundscriber equip- 
ment by a company representative. 


* * * 


“One Plane, One Bomb, One City,” a 
film on the Ground Observers Corps, 
demonstrated the importance of the 
Civil Defense Program to members of 
the COLUMBUS CHAPTER (Columbus, 
O.). Christmas magic by Joe Verva high- 
lighted the chapter’s Christmas Party. 


* * * 


Irene Essex, member of the HEART 
OF THE NATION CHAPTER (Terre 
Haute, Ind.), won the slogan contest 
for the Indiana Division Convention 
with “Learning Today Means Top Sec- 
retaries Tomorrow,” which has been se- 
lected as the theme of the forthcoming 


meeting. 
* * * 


Bosses’ wives were honored at a 
Christmas Luncheon by members of the 
DETROIT TRANSCRIPT CHAPTER (De- 
troit, Mich.) in December. Guests, pros- 
pective members and NSAers enjoyed 
the festive program which was high- 
lighted by radio personality Mary Lee 
Lippincott’s presentation of “The Little 
Fellow.” 
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Choo Choo to Chattanooga 


(continued from page 10) 


and scene of major battle of the War 
Between the States, where 35,000 sol- 
diers were killed or wounded in two 
days’ fighting. An interesting museum, 
featuring lectures before electric maps, 
is located in the park’s Administration 
Building and serves to indoctrinate the 
visitor before he tours this famous bat- 
tlefield. A “must” for the history minded 
is a self-guided tour over the beautifully 
landscaped wooded country, well-marked 
with monuments, plaques and cannon in 
original battle positions. 

A scenic and interesting drive takes 
the visitor along the crest of Missionary 
Ridge for seven miles. It is covered with 
Civil War monuments and markers and 
is the site of many of Chattanooga's 
finest homes. This is a particularly en- 
chanting drive in the evening, for it 
provides a beautiful view of Chattanooga 
lying at the foot of the Ridge. This was 
the scene of Civil War fighting follow- 
ing the “Battle Above the Clouds,” in 
which Union forces swept the outnum- 
bered Confederate soldiers off the Ridge, 
to bring the fighting in Chattanooga to 
a Close. 

The Clarence T. Jones Observatory, 
located in Brainerd, a suburb of Chat- 
tanooga, contains a 20-inch Casser- 
grain telescope which is recognized as 
one of the largest and best lens in the 
Southeast. A department of the Univer- 
sity of Chattanooga, under the direction 
of Dr. Karel Hujer, it is open to the 
public on Friday evenings only, 8 to 
12 p.m. About two miles from the Ob- 
servatory, off Brainerd Road, is the site 
of the original school which was estab- 
lished by the White Man in the Chero- 
kee nation and the burial ground for 
early missionaries. 

Perhaps the most popular item in 
Chattanooga’s well-ladened showcase is 
Lookout Mountain. Several safe, well- 
graded roads will take you to any point 
on the mountain within 15 minutes 
drive from the center of town, and a 
day may be easily spent visiting the 
famous attractions there: Ruby Falls, 
America’s deepest cave which features a 
natural waterfall 145 feet high . . . the 
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Lookout Mountain Incline, steepest pas- 
senger incline in the world with a grade 
of 72%, termed “America’s Most Amaz- 
ing Mile” . . . Point Park, a unit in the 
city's national park system which offers 
fine scenery and historic lore, with a 
view of surrounding countryside 1700 
feet below . . . Craven’s House, located 
about halfway up the mountain off 
Lookout Mountain Boulevard (it was in 
this area that the “Battle Above the 
Clouds” ended in defeat for the Con- 
federates, and a number of interesting 
plaques and monuments are located 
here) . . . Sky-Hi Tower, highest point 
on the mountain located at the Lookout 
Mountain Hotel (where NSAers will 
enjoy the “Secretary of the Year” lunch- 
eon, July 21) ... scenic spots such as 
Sunset Rock and Lula Falls . . . all of 
which will leave you breathless after 
viewing these panoramas of this won- 
derland in the heart of the Tennessee 
Valley. 

Signal Mountain is another of Chat- 
tanooga’s major attractions which, for 
sightseeing possibilities, rivals its sister 
mountain to the south, Lookout. The 
outlooks from Signal Mountain offer the 
visitor inspiring views of the Grand 
Canyon of the Tennessee River, Chicka- 
mauga Dam, Williams Island and the 
City of Chattanooga against its familiar 
backdrop of Missionary Ridge and Look- 
out Mountain. Signal Mountain is also 
the home of Montlake, a mysterious, 
crater-like lake surrounded by steep rock 
cliffs. Its source of water supply is un- 
known, and the bottom of the lake has 
never been reached. Montlake also has 
beautiful plantings of flowers and 
shrubs. 

For those who enjoy water sports, 
Chattanooga offers beautiful Lake 
Chickamauga — a 59-mile-long lake 
where fishing, swimming and sail and 
power boating hold sway the year around. 
The waters of Lake Chickamauga are 
impounded by one of the Tennessee Val- 
ley Authority Dams, which is a thirty- 
eight million dollar engineering marvel 
completed in 1940. There is a fine yacht 
harbor, recreation area and picnic 
grounds, excellent fishing and unlimited 
opportunity for boating and other sports. 


Be sure to bring your bathing suits and 
sports clothes, for you will not want to 
leave Chattanooga without spending 


some time on the lake, perhaps at Har- 
rison Bay State Park, which is located 


on Lake Chickamauga, about 30 miles 
from Chattanooga on Highway 58. This 
is a lovely spot for picnicking, camping, 
boating and swimming. 

For golf enthusiasts, there are numer- 
ous facilities: Chattanooga Golf and 
Country Club in Riverview, Rivermont 
Golf and Country Club in North Chat- 
tanooga, Brainerd Golf and Country 
Club, and additionally there are golf 
courses on both Lookout and Signal 
Mountains, as well as America’s original 
miniature golf course on Lookout Moun- 
tain which is still in operatign and, amid 
natural rock formations, continues to be 
the finest layout of its kind in the 
country. 

Space does not permit a full inventory 
of all the things to do and see in Chat- 
tanooga, but, truly, there are three Chat- 
tanoogas —a city of history, of scenic 
beauty and of recreation. And whether 
you come here for a week's stay during 
the convention, or a month-long vaca- 
tion, these three cities that are Chat- 
tanooga— WE PROMISE YOU — will 
add up to one good time! 





Dates to Remember 
STATE MEETINGS 


Northeastern District 


New Jersey 
Time: March 26 
Place: Trenton 
Indiana 
Time: April 15-17 
Place: Evansville 
Pennsylvania 


Time: April 15-17 
Place: Johnstown 


Wisconsin 
Time: April 15-17 
Place: La Crosse 


Illinois 
Time: April 22-24 
Place: Waukegan 


The Secretary 
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New England Conference (Connecticut, 
Maine, Massachusetts, Rhode Island) 
Time: April 29-31 
Place: Springfield, Massachusetts 
New York 
Time: May 13-15 
Place: Albany 
Michigan 
Time: May 20-22 
Place: Benton Harbor 
Ohio 
Time: May 20-22 
Place: Akron 


Northwestern District 


Oregon 
Time: March 19 
Place: Medford Hotel, Medford 


Iowa 

Time: April 16 

Place: Hotel Kirkwood, Des Moines 
Minnesota 

Time: May 21 

Place: St. Paul 
Nebraska-South Dakota 

Time: May 21 

Place: Lincoln, Nebraska 
Washington 

Time: June 11 

Place: Cascadian Hotel, Wenatchee 


REGIONAL MEETINGS 


Northwestern District 


Colorado 
Time: September 16-18 
Place: Hotel LaCourt, Grand Junction 


Nebraska 
Time: September 23-25 
Place: Hotel Fontanelle, Omaha 


Washington 
Time: October 21-23 
Place: Olympian Hotel, Olympia 


NATIONAL 
SECRETARIES WEEK 
Time: April 24-30 


NATIONAL CONVENTION 
Time: July 20-24 
Place: Chattanooga, Tennessee 


The Secretary 





Welcome 


New 


Chapters .. . 


NEW YORK CITY, NEW YORK 
(Gotham Chapter) 


President 
Veronica H. Maloney 
188a E. 93rd Street 
New York 28, New York 


First Vice President 
Florence M. Lodespoto 
231 Rutland 
Brooklyn 25, New York 


Second Vice President 
Helen Little 
Manufacturers Trust Co. 
350 Fifth Avenue 
New York 1, New York 


Corresponding Secretary 
Mrs. Blanche Gasner 
596 Hillside Street 
Ridgefield, New York 


Recording Secretary 
Miriam Farber 
Schacht Steel Const., Inc. 
1841 Broadway 
New York 23, New York 


Treasurer 
Catherine A. McKenna 
45-39 42nd Street 
Long Island City, New York 


QUINCY, MASSACHUSETTS 
(Quincy Chapter) 
Installed January 8, 1955 


President 


Mrs. Winifred E. Jarvelin 
135 Blanchard Blvd. 
Braintree 84, Massachusetts 


Vice President 


Barbara Louise Craig 
Quincy Patriot Ledger 
13-19 Temple Street 
Quincy 69, Massachusetts 


Corresponding Secretary 


Mrs. Helene E. Finnick 
Remick Co., Inc. 

1517 Hancock Street 
Quincy, Massachusetts 


Recording Secretary 


Mrs. Beatrice R. Chandler 
30 Winthrop Street 
Brockton, Massachusetts 


Treasurer 


Theresa J. Bailer 
Rockland Trust Co. 
228 Union Street 
Rockland, Massachusetts 


JUNCTION CITY, KANSAS 

(Heart of the Nation) 
President 

Mrs. Josephine Wood 

617 Westside Avenue 
Vice President 

ilma Steinford 
605 West 8th Street 


Secretary 
Lola Zumbrun 
238 West 8th Street 


Treasurer 
Mrs. Dulcye Haslett 
51 Grant Drive 


REIDSVILLE, N. CAROLINA 

(Reidsville Chapter) 
President 

Betty Gray Meador 

316 S. Washington Avenue 
Vice President 

Mrs. Louise Stewart 

727 Russell Avenue 
Corresponding Secretary 

Victoria Gardner 

636 Lindsey Street 
Recording Secretary 

Mrs. Marjorie Lloyd 

802 Russell Avenue 


Treasurer 
Mrs. Malinda Watson 
307 Mulberry Street 


McKEESPORT, PENNSYLVANIA 
(McKeesport Chapter) 
President 
Mrs. Margaret Lacey 
C. H. Lacey, Inc. 
3409 Walnut Street 
Vice President 
Mrs. Kathryn E. Conn 
The First National Bank 
of McKeesport 
236 Fifth Avenue 
Corresponding Secretary 
Ann Marie Larcinese 
518 Monongahela Avenue 
Glassport, Pa. 
Recording Secretary 
Clara Mae Spiegel 
1803 Sumac Street 
Treasurer 
Stella Weorkiewicz 
Mason, Shaver & Rhoades, Inc. 
5th Avenue & Congress Sts. 
East McKeesport, Pennsylvania 


Changes in Chapter Officer Directory 


CHICAGO, ILLINOIS 
Treasurer 

Helen Rozhon 

Sears, Roebuck and Co. 


pt. 

925 S. Homan Avenue 

Chicago 7, Illinois 
COLUMBUS, OHIO 
Treasurer 

Ruth Luburg 

1046 N. W. Blvd. 

Columbus, Ohio 
CORPUS CHRISTI, TEXAS 
President 

Mrs. Oneita McLean 

2918 Westland Drive 
GREENBAY, WISCONSIN 
Treasurer 

Mrs. Deloris Greutzmacher 

128 12th Avenue 


LINCOLN, NEBRASKA 
President 
Mrs. Virginia A. Meyer 
5707 Sunrise Road 
Lincoln 10, Nebraska 


NEW YORK CITY, NEW YORK 
(New York Chapter) 


Corresponding Secretary 
Mrs. Alicia Cogan 
161 Prospect Park West 
Brooklyn 15, New York 


NORWALK, CONNECTICUT 


Recording Secretary deceased. 
No replacement. 
OIL CITY, PENNSYLVANIA 
President 
Mrs. Marian Parsons 
Pinoak Circle Mtd. 
Route 15 


SALT LAKE CITY, UTAH 
Recording Secretary 

Mrs. Leone Reid 

same address 

P. O. Box 2424 
WAUKEGAN, ILLINOIS 
Treasurer 

Mrs. Sigrid Hannula 

16 North Elmwood Avenue 
YORK, PENNSYLVANIA 
President 

S. Ethel Lucas 

443 W. Marker Street 
Vice President 

Mrs. Kathryn S. Goad 

1103 S. Queen Street 


STATE OFFICERS 


PENNSYLVANIA 

Vice President 
Miss Doris Snellinger 
161 W. Maple Street 
York, Pennsylvania 


NATIONAL COMMITTEES 


ACHIEVEMENT AWARD 


Northwest 


Mrs. Merley Moody 
1450 North Broad 
Fremont, Nebraska 


EDUCATION 


Northeast 
Miss Josephine Drazek 
1426 North Olden Avenue 
Trenton, New Jersey 


RULES AND BY-LAWS 


Southeast 
Mrs. Ruth Andrews 


now 
Dorothy Campbell 
613 Hill Top Drive 
Cumberland, Maryland 


SCRAPBOOK 


Southwest 


Kitty Sweeney 
2436 E. 18th Street 
Tulsa, Oklahoma 


Northwest 


Miss Vera Cope 
1108 9th Avenue 
Seattle, Washington 


Thirty-one 





Should they all 
use the same 
carbon paper? 


Three secretaries... three jobs... three 
different carbon papers needed! Alice's 
boss sends one-of-a-kind letters with one 
carbon required. Joan must produce eight 
clear carbons for routing Claire's boss 
is a statistician and his figures must be 
legible. No one carbon can do all these 
jobs equally well. 


Webster's famous MultiKopy Carbon Papers 
come in weights and finishes for all 
these office needs and many more. Each 
sheet is constructed for true value in 
color, sharpness of impression, and wear. 
There are 52 weights and finishes for 
standard machines and 20 for noiseless 
machines. 


"custom" 
the 


With MultikKopy you can use a 
carbon — tailored to the machine, 
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job, and the individual touch of the op— 
erator. Discuss with your stationer the 
kinds of MultiKopy carbons that your of- 
fice requires. Then see what a difference 
using the right carbons makes — in sav— 
ings of time and office supplies and in 
clear legible impressions. 


Carbon papers and inked ribbons 
for every office need by: 


-. S. WEBSTER 
COMPANY 


etts 
9 Amherst St., Cambridge 42, Massachus 








